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Glossary

Abbreviations

Adaptive Reuse

conservation methods used to
preserve abandoned buildings,
applying themaccording to
contemporary needs, but their
original functions may differ.

Building

apermanent enclosed construction
over aplot of land, having walls, a roof
and usually windows.

Entities
businesses, organisations,
residences, or vacancies.

Greater KL

Malaysia’s Global City, covering an
area of 5,195 square kilometers, also
known as the Klang Valley.

Source: KL Structure Plan2040

Green Connector

land with natural vegetation,
including grass, trees, and other
plants, connecting places of activity
andis accessible to the public.

Heritage Buildings
abuilding of historical or
cultural value.

Infill Development

the construction of buildings or
facilities on unused or underutilised
land located within an existing urban/
developed area.

Institutional Building

abuilding defined by its primary use,
and thatisinclusive of education
institutes, hospitals, museums

and galleries.

KLCCD Core Zone

Kuala Lumpur Creative and Cultural
District Core Zone, the 108-hectare
of KLCCD’s core zone area bound by
Jalan Kuching to the west, Jalan Dang
Wangiinthe north, Jalan Kinabalu to
the south and Bukit Nanas and Kota
Raya Bus Station to the east.

KLCCD

Kuala Lumpur Creative and Cultural
District,the 1014-hectare area
inclusive of the KLCCD Core Zone
and the buffer zone including Chow
Kit South, Bukit Nanas, Bukit Ceylon,
M118 Precinct, Kampung Attap
Enclave, Brickfields, Taman Tugu and
other culturalinstitutions.

KL City Centre

the areaincludingthe KLCCD as
well as the whole of Chow Kit,
Titiwangsa, Kampung Baru, KLCC,
Bukit Bintang, Imbi, Pudu, and the
entire Kampung Attap.

Persons with

Disabilities (PWD)

those with long-term physical,
mental, intellectual or sensory
disabilities who, wheninteracting
with various barriers, may hinder
their fulland effective participation
insociety.

Source: Disability Act 2008

Place-Based
interventions/approaches

that consider theissues,
interconnections and relationships
inaplace toimprove the quality of life
for the community.

Precinct1
the Civic Precinct.

Precinct2
the Traditional Shopping Precinct.

Precinct3
the Heritage Triangle.

Precinct4
the Education Precinct.

Precinct5
the Petaling Street Precinct.

Public Realm
spacesthatbelongandare
accessible by the public.

Traditional Trade

trades thatinvolve skills which may
require specific traditional tools or
materials and are associated with
traditional customs, observances,
rituals or festivals.

Residential Entity

aplace of residence inhabited by
residents for long term stays; short
term/temporary dwellings are
notincluded.

Vacant spaces
spaces that are leftempty
andunused.

BID
Business Improvement District.

CBD
Central Business District.

C&C
Creative & Cultural.

CCE
Creative & Cultural Economy.

DBKL

Dewan Bandaraya Kuala Lumpur
otherwise known as the Kuala
Lumpur City Hall.

DoSM
Department of Statistics Malaysia.

DTKL
Downtown Kuala Lumpur.

Jalan TAR
Jalan Tuanku Abdul Rahman.

JWN
Jabatan Warisan Negara.

LUCSA
the Land Use Census and Survey
Attribute System.

SMP
Strategic Master Plan.
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Since 2014, Think City has worked
alongside DBKL and various
partners to implement impactful
interventions to catalyse changein
the KLCCD Core Zone.

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
Downtown 1st TC X DBKL Partnership (16 Jan 2015 to 15 Jan 2018) 3rd TC XDBKL Partnership (8 Feb 2023to 7 Feb 2025)
KL Baseline Study
| 1
2nd TC X DBKL Partnership (28 Nov 2018 to 27 Nov 2021) KLCCD 2023 Study
* *
2 World Urban Forum2018 KLCCDSMP KLCCD CCE Study 2
[= (=
[} [}
o I o
b o] Urbanscapes Festival Placemaker Week ASEAN Green Connector Networkin DTKL b o]
c c
© ©
o | o
5 KUL DesignMonth PESZTA2022 PESZTA2023 5
o o
B B
g g
[3) Medan Pasar Space Activation Programme Lorong Fest Pentas SeniMerdeka %)
3] 3]
m m
SPP— Arts OnThe Move
LamanMedan Tunku
SPP— Heritage Building Restoration
Laman SultanIsmail
SPP— TunPerak Lebuh Ampang Streetscape Madras Arealmprovement Medan Pasar Improvement LIP—LorongBandar 11
LamanMedan Imbi Pocket Park Improvement Programme Programme
Placemaking Capacity LIP— K.U.L.S. Kwai ChaiHong Alley Play @ REXKL
Building LorongBandar 13 Bus Shelter
Jalan Panggung Parklet Jalan Sin Chew Kee's Laneway
LIP— Halaman Kampung Attap Streetscape Improvement
Lorong Yap Ah Loy
Conservation PA JalanHang Tuah Multipurpose Park Improvement
Technique Workshop
Stakeholder Masjid Jamek Enclave Action Plan
Engagement Workshop
Hang Lekiu Block Rejuvenation
Madras Arealmprovement
Initiatives PA SeriSarawak Park Improvement
B  Memorandum of Understanding
Researchand Plann |ng DataranMerdeka Heritage Area
m  Event&Programming
Public Realm| mprovement Masijid Jamek—Pasar Seni Corrido
Network of Hubs

Figure 1.1: Timeline of initiatives implemented in KLCCD Core Zone led by Think City since 2014 Capacity Building PuduPrecinct Traditional Textile Precinct
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In 2023, Think City with the support
of Budget 2023 conducted the
KLCCD 2023 Study, a baseline
study to explore the state of the
KLCCD Core Zone.

KLCCD 2023 Study

The KLCCD 2023 Study involved collecting
and analysing data through a building & entity
survey. Surveys were conducted with street
vendors to understand the infrastructure,
working conditions and challenges of street
vendors at selected areas within the zone.

Surveys were also conducted to gather the
perception of the public who live, work/study
and visit the KL City Centre as wellas the
business sentiment of establishments within
KL City Centre and Greater KL.

Study background

The KLCCD 2023 Study gathered detailed
populationdata, comprehensive land use
information, public perceptions, business
sentiment and information on buildings
within the KLCCD Core Zone.

The study aimed to support planning efforts for
the KLCCD and the city’s overall development
and thereby contributing to the enhancement
of the KLCCD Core Zone to become a better
placetolive and work.

v

Data Collection Tools

Business Survey

Aerial view of KLCCD Core Zone andits surrounding
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Think City adopted a Itis worth noting that prior to each Snapshot studies were conducted to

muItidiscipIinary approach that iS intervgntion,apreliminary study provide specific uantes on c.:hanges
. . . orrapid assessment of the area and progressintheinterventionareas.

both lmpact-drlven and evidence- was performed for both on-the-

based, focusing on the use of groundprojects and policy

level recommendations.

analytics to generate insights
into strategic action and informed
decision-making.
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Figure 1.2: Related reports published by Think City Figure1.2:cont'd

2019

KUALA LUMPUR

CREATIVE AND CULTURAL DISTRI!

think

ASTE.R PI

H[_JD, el iesiat e - BUSINESS
DL s ™ _ COMMUNITY

\ li PULSE CHECK

Downtown Kuala Lumpur Baseline Study 2015 KualaLumpur Creative & Cultural Business Community Pulse Check Report 2020 PowerUpKL VisionDocument
District Strategic Masterplan

STADIUM MERD

2022
ENHANCEMENT PROC

‘ STADIUM NEGARA

CONSERVATION MANAGEMENT PLAN

Merdeka 118 Precinct Community Stadium Merdeka Conservation Management Plan Stadium Merdeka Enhancement Programme From Public Housing to PublicHomes Homelessnessin Kuala Lumpur
Engagement &Resilience Plan
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The Study Process

Categories

Data Collection

Methodology

The study involved the use of comprehensive data collection, validation and analysis.
The survey areafocused on the 108-hectare of the KLCCD Core Zone bordered by
Jalan Kuching to the west, Jalan Dang Wangi in the north, Jalan Kinabalu to the south
and Bukit Nanas and Kota Raya Bus Station to the east.

« Asapartof the study, detailed observation was made on each building inthe
KLCCD Core Zone to capture data on building use, typology and condition. This
was supported by follow-up interview sessions with each premise (entity) to collect
information on demographics and economic activities, including the size of their
labour force, operating hours and tenancy type. The number of vacancies and
residential entities were also recorded. The classification of entities is based on the
Land Use Census and Survey Attributes (LUCSA) system.

- Questions were tailored for key building use categories such as businesses, hotels,
residences and associations. Censuses were carried out by trained enumerators
while quality control was maintained through close monitoring and input from
supervisors. The Fulcrum application was used for data collection which was
collected between 13 July 2023 and 14 September 2023.

Data Accuracy
and Validation

v
v
v

- ltisNote:worthy that the data collected by enumerators was monitored daily and
subsequently verified by Think City through on-site surveys of the buildings and
business entities.

- Toovercome potential data collectionissues, residential entity data was Source:d
fromthe PLANMalaysia database. To validate this data, desktop research was
conducted along with stakeholder interviews involving local business owners and
community experts/members.

Categories

Data Analysis

Methodology

Incompiling data for analysis, geocoded survey data was cleaned and analysed
using GIS software. Each building was assigned a unique ID which was then used
to geocode each entity surveyed.

Synthetic data was created for the labour force and residential density based on
the 2023 average data and compared with the 2015 average data.

Supplementary
Research

Between 4th August and 13h August 2023, additional street vendor surveys were
conductedin Jalan Benteng, Jalan Melayu, Madras Market, and Lorong Hang
Lekiu.

Online surveys using Survey Monkey were conducted on businessesin Kuala
Lumpur between 14th November 2023 and 15h December 2023, while online
surveys on public perception were conducted between 19th August 2023 and 4th
December 2023. Survey participants were incentivised with e-vouchers.

These surveys were carried out through Think City’s social media platforms and
events such as Pentas Seni Merdeka.

If there was insufficient data, enumerators were rehired to gather additional
business survey responses.

To gain better insightsinto the KLCCD demographic, interviews were also
conducted with business owners and community experts/members to better
understand the KLCCD demographic.
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Surveys were conducted to

understand the state of buildings

and entities in the KLCCD Core
Zone. This was complemented
with surveys on local business

performance and public perception.

Building and Entity Survey

Adetailed census survey of all businesses,
organisations and residences within the

Street Vendor Survey

Understanding how street vendors
inthe KLCCD Core Zone operate

KLCCD Core Zone

and perform

_-hl..‘_

1,005

buildings surveyed

3,017 106

entities surveyed streetvendorsinterviewed

Figure 1.3a: Map of precints and buildings surveyed Figure 1.3b: Map of street vendors surveyedin
within the KLCCD Core Zone this study

Public Perception Survey

Understanding how the public perceives
KL City Centre and to suggestimprovements
for KL City Centre

il e
"

ey e
e
8

[ Wus bt Coty Gt

473

responses

Figure 1.3c: Map of KL City Centre where the Public
Perception Survey was conducted

Business Survey

Understanding and comparing how businesses
in KL City Centre and Greater KL are performing
and how they can beimproved

333

responses

Figure 1.3d: Map of Greater KL where the Business
Survey was conducted
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Learnings and caveats on the
limitations of the study.

Survey

Building and
Entities Survey

Learnings and Caveats

The data on building use, typology, and condition was collected through qualitative
assessments based on enumerators’ observations and subsequently verified by
Think City. However, limitations exist due to factors such as lack of visible signage
and misalignment between survey timing and business operating hours, which may
have led to misclassification of some entities as vacant.

The KLCCD 2023 Study builds upon the 2015 Baseline Study, incorporating key
improvements in data collection methodologies. Notably, the study transitioned
fromwritten surveys to online surveys, enhancing data accuracy and efficiency.
Additionally, geographical boundaries were refined to align with new planning
documents and evolving urban development needs.

Additional Surveys

General

Thereach of the surveys was expanded through Think City’s existing network
which may have influenced the findings to reflect the perspective of respondents
already familiar with Kuala Lumpur’s creative and cultural activities.

The data collection on street vendors, businesses and public perception was
limited. As such, the datais a dipstick/ brief snapshot on current conditions.

Public Perception Survey

The categorisation of respondents and the variationin questions led to scattered
responses. This resulted in a snapshot of current perceptions rather than providing
conclusive findings.

Business Survey

Responses from the Business Survey were limited by the respondents’ knowledge
and level of candour. Some survey respondents were new/part time staff who may
not have been fully aware of how the business was performing, the outlook for the
business and challenges faced by the business. Business owners may not always
be entirely truthful in their responses for fear of tax/legal repercussions.

Street Vendor Survey

Again, responses were limited by the respondents’ knowledge and level or
candour. Street vendors may not have been entirely honest in their responses
ontheir labour force (who they hired) and licensing status for fear of tax and/or
legal repercussions.

Survey

Supplemental
Interviews

Learnings and Caveats

Apart from the above, information and validation were gathered from business
owners and community experts/members through interviews based on their
knowledge and experience.

Skyline view of Kuala Lumpur Tower and Petronas Twin Towers
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The 2015 DTKL Baseline
Study found that downtown KL

functioned as a transaction space— ')

servicing a transient population of | :é,:'!i 3§

hospitality and financial workers,
visitors, and non-Malaysians.

Downtown Kuala Lumpur
Baseline Study—Produced
by Think Cityin2015

N
N
N
(¢S]

Think City’s 2015 DTKL Baseline Study
provided a snapshot of the city at the time
and set a baseline, against which we can
capture the area’s changes throughout
the years.

Thereis alimited diversity ineconomic Workforce Composition

activities,employment opportunities, The area has a substantial workforce,

housing options, demographics, and land with a significant proportion comprising

use. Additionally, many assets and spaces non-Malaysian workers.

remain underutilised. Addressing these gaps

presents akey policy opportunity—fostering Education Sector

amorediverse social,economic,andphysical ~ While thereis areasonable presence of

landscape to maximise growth and efficiency.  educational institutions, the number of college
and university students remains low.
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Residential Population

The areahas arelatively low residential Daytime vs. Night-time Population
population, primarily consisting of low-cost The night-time populationis less than 20%
and migrant housing for general workers of the daytime population, indicating a
andlaborers. significantimbalance between work

andresidential presence.
Business and Employment Landscape

Business activities are predominantly Transportation and Mobility
concentratedin finance, banking, and Ahigh proportion of workers rely on public
hospitality, with limited opportunities in the transport, and residents generally work
knowledge and creative sectors. There are withina 2km radius of their homes.

few businesses catering to office-related

needs (e.g., graphic design, office supplies) Land Use and Utilisation

or household services (e.g., furniture Alarge portion of available space remains
and bedding). underutilised, with only one-third of the total

land area designated for business, institutional,
orresidential purposes.

Aerial view of the confluence of Gombak and Klang Rivers




Downtown KL
Headlines Statistics

Study Area No. of Buildings Building Space Between
Footprint Buildings
213ha 1,409 71ha 142ha
No.of Jobs No. of Residents Pop. Density Jobs Density
24 57,370 3,792 18/ha 269/ha 25
"5 .................................................. "5
= Finance, Banking, Workers Using Av.Employees Total Floor Space €
3 Legal Jobs Public Transport Per Business (m?) 3
° . o
§ 40.5% 49% 1.4 5.3mil §
] o
E’ .................................................. E,
= Government Jobs Creative and Vacancy Rate Av.No.of Years =
@ Knowledge Jobs BusinessesEstablished @
12,938 3,320 10.3% 10
Jobs For Non- Non-Malaysian No. of Students Est. Day-time
Malaysian Households Population
13.5% 1in2 7,577 54,000
Male Workers Male Residents Parkland/ Est.Night-time
Open Space Population
54% 73% 6.6% 11,000
Buildingsin Need of Buildings Recently Av.SQM. Av.SQM.
Major Restoration Restored Per Job Per Business
128 146 96 1,363
No. of Hotels Hotel Rooms Residents Aged Av.Distance
25-39 Years Residents to Work
142 7,313 73% 2km

Source:  Downtown KualaLumpur Baseline Study (2015) Aerial view of natural assetsin the periphery of KLCCD
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Following the Baseline Study, the
KLCCD Strategic Master Plan
(SMP) highlighted that many of
the city’s cultural assets were
underutilised, despite large-scale
government interventions.

2019

KUALA LUMPUR

) CULTURAL DISTRIC

KualaLumpur Creative and Cultural District—Prepared by DBKL and Think Cityin2019

Built Environment

Buildings and Physical Heritage

Apart from shophouses, most heritage
buildings are in deteriorating condition and
suffer frominadequate conservation efforts.

Public Realm

The combination of harsh weather, insufficient
pedestrian-friendly amenities, alack of mature
trees for shade, and pollution contributes to
anoverallunpleasant walking experiencein
many areas.

Connectivity and Mobility

Limited connectivity between key spaces and
inadequate pedestrianinfrastructure hinder
mobility and accessibility.

Economic Activity

»  Theeconomic significance of Kuala
Lumpur's historic core has eroded due to
the emergence of new commercialhubson
the city's outskirts.

* Therise of modern shopping complexes,
the development of anew CBD in Bukit
Bintangand KLCC, and the relocation of
key government services have contirbuted
toeconomicinstability inthe area.

« Retail remains the dominant economic
activity, with a high concentration of
restaurants and businesses selling textiles,
household goods, and electronics.

Cultural Environment

Traditional Trades
There are 93 traditional trades and thereisa
tendency for ethnic concentration.

Creative and Cultural Activities

There are a significant number of private
creative and cultural venues, museums and
galleriesin KLCCD.

Demographics

Theresidentsinthe area were estimated

tobe fewer than 1,000, half identified as
non-Malaysians. The migrant population

were primarily from Myanmar, Nepal and
Bangladesh. Notably, there were a few families,
and the male population was predominant.

Safety and Security
The perception of safety and security were of
aconcern, further exacerbated by pockets of

poor connectivity and limited night-time activity.
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The above situation was
attributed to the growing trend
of core functions shifting to new
centralities. This thenled to
vacant properties and spaces or

“hollowing out” in the area.

Figure 1.4: New centralities and the hollowing out of Downtown Kuala Lumpur
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Movement of Function
—> Residential
—> Administration
Recreation
Finance
Transportation
Kuala Lumpur
1 WPKL

Source: KualaLumpur Creative and Cultural District Strategic Master Plan (2019)

Source: Star Property

Shah Alam Residential

Gombak Residential

Source: TheSun

KLCC New Financial Centre

Putrajaya New Administration Centre
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The KLCCD SMP highlighted four
possible future scenarios for the
KLCCD Core Zone, in line with the
trend of core functions moving out.

Scenario1 Scenario 2 Scenario3 Scenario 4
Stabilisation Descent Modernisation and Densification Rejuvenation
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A

» Inthisscenario, the trends observed

over the past decade continued to
accelerate before reaching a period of
stabilisation. The downtown area evolves
into acentral hub for migrant workers
and the disenfranchised groups. Over
time, different ethnic communities begin
to self-organise and address many of
their challenges. Thisthenleadstoa
stabilised rent, anincrease in migrant
resident population and greater use and
appreciation for public spaces.

« Although Malaysians seldom frequent

the area, thisarea plays a crucial role
in supporting and housing migrant
communities of Greater KL.

Inthis scenario, the trend of the past
decadereachesacritical point. Tensions
between various migrant communities
intensifies leadingto anincreaseinillegal
activities, informaleconomy as wellas arise
in petty and violent crimes.

Asthe situation worsens, public health
continues to decline, traditional trades
allbut disappear and the area’s heritage
values are severely compromised.

=
L

In this scenario, most traditional shoplots
are demolished to make way for high-rise
mixed-use developments. The areais
rebranded as a “renewed” city centre,
now competing with established areas
like KLCC, Tun Razak Exchange and
Bandar Malaysia. As the area undergoes
transformation and the nature of
businesses shifts significantly, thereisa
noticeable increase in the number of high-
rise apartments.

These changes thenlead to both tangible
andintangible heritage values being almost
completely wiped out.

A fourth potential scenario envisions the
creation of anew economicraisond’étre

around culture, arts, heritage and creativity.

Inthis scenario, the existing assetsinthe
areaare secured, activated, rehabilitated
and connected to abroader network of
inner-city cultural assets. This givesrise to
what becomes known as Kuala Lumpur’s
Creative and Cultural district.

This sparks new economic activity which
helpsfillany gaps and co-exists with
traditional, migrant and new economic
enterprises. Public spacesthenbecome
the stage for awide range of organised
and impromptu social eventsincluding
social gatherings, sporting activities and
cultural performances.

Asthe areabecomes morelivable, it
attracts anew wave of Malaysian residents
who are attracted by the diversity and
dynamism of the environment and the
communities who occupy it. Ultimately, the
KL Creative and Cultural District evolves
into aniconic attraction within Greater KL.
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In view of these four possible Figure 1.5: The KLCCD Boundary and its five Precincts
future scenarios, the KLCCD SMP
established specific precinct- R

\
e
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based recommendations to drive ‘
- - - - I
the KLCCD initiative. L |
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< © Reuitalising the Civic Precinct @ 1 =
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i Historic Core Boundary

@ CivicPrecinct

@ Historic Triangle Precinct (previously
known Heritage Triangle)

@ Petaling Street Precinct

@ Education Precinct

@ Traditional Shopping Precinct

Source: KualaLumpur Creative and Cultural District Strategic Master Plan (2019)




Background and Context ‘ ﬁ

Precinct 1—The Civic Precinct
currently houses many of
Malaysia’s mosticonic cultural
heritage assets, which include
numerous colonial buildings and
places of significance.

Figure 1.6: The Civic Precinct and locations of selected entities
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Figure 1.7: Images of selected entities in the Civic Precinct
© OldSupreme CourtBuilding @ Masjid Jamek
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Recommendations for Revitalising @ DataranMerdeka Figure 1.9: Potential interventionsin the Civic Precinct

The Civic Precinct’included o povtataten —
Ieveraging the wealth of Re-use of Old Court House
institutional assets in the area, © f\angur‘ansu”a”

bdul Samad
such as the Old Court House, @ TamanMegalith Petronas
and the Old KL Railway Station © Revitalisation of the

DayabumiPrecinct
© OIdKL Railway Station
@ Masjid Jamek
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Figure 1.8: Aerial view of the Civic Precinct, 2018
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Precinct 2—The Traditional
Shopping Street Precinct has arich

history of having one of the highest
concentration of fashion, textile,
and clothing entities in the area

Figure 1.11: Images of selected entities in the Traditional Shopping Street Precinct

0 Jalan Tuanku Abdul Rahman e Laman Tun Perak

9 Jalan Masijid India'Gold hub'

Figure 1.10: The Traditional Shopping Street Precinct and locations of selected entities
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Recommendations for Enhancing © JalanTARBIDs Figure 1.13: Potential interventions in the Traditional Shopping Street Precinct
The Traditional Shopping Street @ MasiidIndiaPrecinct

. yu Improvement Plan i ~
Precinct’included an area ® Malayanand Selangor k_ﬂ P H
H Mansion Improvements precy sead F K‘f%'
lmproyen.lent plan-focused on . @ Pocket ParkInstallations , M{%“‘
effective intervention and adaptive ® Repurposing B-Grade
reuse of physical assets. Office Complexes

® OIdKL Railway Station
@ JalanBunusArea
Improvement
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Figure 1.12: Aerial view of the Traditional Shopping Street Precinct, 2018
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Priority conservation projects

Infill developments to consider
Improvement of laneways
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Improvement of streetscapes

Enhanced frontage interfaces
Reorganisation of street market's content
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Potential for adaptive reuse
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Precinct 3—The Heritage Triangle
Precinct, as the oldest area

in Kuala Lumpur, has most of

its historical street layout and
heritage buildings intact.

Figure 1.15: Images of selected entities in the Heritage Triangle

@ Lebuh AmpangShophouses @ High Street Studios ® SEGiCollegeKL
Rocket Park

Figure 1.14: The Heritage Triangle Precinct and locations of selected entities
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Recommendations for @ DataranMerdeka Figure 1.17: Potential interventions in the Heritage Triangle Precinct

‘ . . . Revitalisation
R_elnStatlng The I:'_erltage @ Conservationand Adaptive
Re-use of Old Court House
Triangle Precinct’ included
laneway improvements, building © Sandunan Sultan
conservation interventions and © TamanMegalith Petronas
establishing a station-to-station © Revitalisationofthe :

DayabumiPrecinct
thoroughfare. © OIdKL Railway Station W i
@ Masjid Jamek
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Figure 1.16: Aerial view of the Heritage Triangle Precinct, 2018
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Precinct 4—The Education
Precinct is home to heritage school
sites such as St. John’s Institution,
St. John’s International and
Convent Bukit Nanas.

Figure 1.18: The Education Precinct and locations of selected entitiest
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Figure 1.19: Images of selected entities in the Education Precinct
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Recommendations for @ Conservation of Education Figure 1.21: Potential interventions in the Education Precinct

‘Reconnecting Historical Education Institutions |
T . @ ConnectionstoBukitNanas
Institutions to Nature’ included the @ Integration of Muzium Telekom
conservation of cultural educational © Jalan Ampang Upgrade WEE——

institutions and improving
connectivity to Bukit Nanas.
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Figure 1.20: Aerial view of the Education Precinct, 2018
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Precinct 5—The Petaling Street
Precinct remains as one of the most
active areas from morning till night,
due to the presence of street stalls,
a wet market and night market.

Figure 1.23:Images of selected entities in the Petaling Street Precinct

© REXKL ® LaiFoongLalaNoodles ©® Petaling Street
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Figure 1.22: The Petaling Street Precinct and locations of selected entities

Background and Context ‘ 8
Background and Context ‘ g

w
1
v
1'&5_‘
is B
| e S S
“Ii:.i\f' - ] RISy e
= . ]
Ve ._l: ~y ‘,'-'.'.-'I ”..___,_.-v-"" 0
LT T . 4 s
' ) 3

Bl
A
-
L
. ]
%
%
5
*l-x




-
x
o
=
c
o
O
o
f=
©
°
=
3
o
B
()
X
[}
<
m

Recommendations for ‘Enhancing
Petaling Street Precinctas a

Place Of Commerce’ included
strategic infill developments,
redevelopment opportunities and
the reorganisation of Petaling Street.

Figure 1.24: Aerial view of the Petaling Street Precinct, 2018
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Figure 1.25: Potential interventions in the Petaling Street Precinct
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The KLCCD Core Zone is made up of
multiple mini centralities, with each
precinct having its unique history
and identity, requiring place-based
approaches and interventions.

Table 2.1: LUCSA description and number of entities for each Precinct

Civic Precinct

Traditional Shopping
Street Precinct

LUCSA description Entity LUCSA description Entity

no. no.

Solicitors/Lawyers Office 1 Residential entities 512
Vacantentities 9 Vacantentities 10
Government Office—Federal 4 Clothes & Fashion

Accessories—Female 82
Electricity 3

Fabrics & Textiles 47
Restaurant—Other 3

Clothes&Fabrics—Cultural 33
Restaurant—Malay 3

Clothes & Fashion
Mosque 3 Accessories—Mixed

Gender Modern 30

Solicitors/Lawyers Office 28

Religious/Cultural
Product—Muslim 17

Restaurant—Malay 17

Heritage Triangle Precinct

LUCSA description

Residential/Worker
Accommodation

Vacantentities

Mini-Mart/Convenience
Store—Modern

BagsandAccessories

Handicraft, Artefacts
and Souvenirs

Restaurant/Bar—
Fusion/Mixed

Clothes & Fabrics—Cultural

Entity
no.

164

121

39

33

31

29

Table 2.1: cont'd

Education Precinct

LUCSA description

Vacantentities

Residential entities
AgriculturalManagement
Primary School
Grocery/Convenience Store
Association/Society

High (Secondary) School

Business Managementand
SupportServices

Petaling Street Precinct

LUCSA description

Vacantentities
Residential entities
Restaurant—Chinese

Hotel—Budget/
GuestHouse

Restaurant—Western

Restaurant/Bar—
Fusion/Mixed

Florist/Gift Shop

BagsandAccessories

128

125

29

19

12

12

10

10
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Overall, according to the SMP’s
scenarios, the Civic Precinct has
seen frequent efforts to activate
the space and attract more people
back into the area. However,
footfall continuestobeona
downward trend.

Figure 2.1: The Civic Precinct

Economic Activity

Current Precinct Highlights

In2023, there were 67 entities identified within the area, down from 83in 2015,
whichisincidentally the lowest number of entities among all five precincts. The

top three entities are solicitors/lawyer offices (11), vacant entities (8) and federal
government offices (4). This area also registered the lowest density of entities that
were operating both during the day and night. Meanwhile, the government offices
category experienced the highest decline of 16 entities.

Itis Note:worthy that there are no hotels or tourism accommodation identified
withinthe area and only one new entity had been established between 2015
and 2023.

Social + This precinct stood out as it emerged as the only one with no residential entities
identified both in 2015 and 2023.

Spaces and « This precinct also has the least number of buildings among the five precincts,

buildings with only 36 buildings with four shophouses. In 2023, net vacancy of floorspace

rose to 6,781m?2 from 2015, bringing the total estimated vacant floorspace to
14,343m2 Bangunan Mahkamah Tinggi which is currently vacant accounts
for the highestincrease in vacant floorspace at 6,571m2, followed by Bangunan
Jabatan Penerangan.

Out of the 42 buildings in the area, 34 have minor signs of deterioration. Another
six buildings were observed as derelict, five of which fallunder JWN’s National
Heritage classification.

The most common building type inthe area are institutional buildings, which total
12,or 31% of all floorspacein the area.

Creative and
Cultural

The largestincrease in entities was recorded in the restaurant/bar—food and
beverage, at +10 entities category with an addition of 10 entities. However, there
are no remaining traditional trades identified in the area.

[4)]
©

x
E
TR
£

>
5=
(&)
<
8

P

©

[ =

(0]

(8]
(/7]
2

[=

(]

=

=
(&)




[0}
o

x
3
i
£
>
=
(8]
<
]
P
©
[ =
@
(8]
»n
-
[=
(]
=
=
(8]

The Traditional Shopping Street
Precinct showed a stabilisation

in past trends (as described in
Scenario 1) related to vacancies
and residences, with pockets of
descent (as described in Scenario

2) and rejuvenation (Scenario 4).

Economic Activity

Figure 2.2: The Traditional Shopping Street Precinct

Cur

rent Precinct Highlights

In2023, atotal of 1,205 entities were identified within the area, representinga
decrease of 717 entities from 1,922 in 2015. Despite this decline, this precinct has
the highest number of entities among the five precincts.

The top four entity categories are residential entities (512), vacant entities (110),
female clothes & fashion accessories (82) and jewelers/goldsmiths/silversmiths
(47). The largest decrease in entities was seen in the cultural clothes and fabrics
segment, down 346 entities while the largestincrease was observedin the female
clothes and fashion accessories sector, which grew by 71 entities.

Social

With 512 residential entities, this precinct has the highest number of residentia
properties among the five, accounting for 42% of all entities in the area.

Spaces and
buildings
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Of this, more than half the number of all buildings in the area are low-rise shop-
houses (three to five storeys) making up 13% of the total floorspace.

Onthe other hand, there were 16 high-rise buildings (above 10 storeys) which
accounted for 64% of the total floorspace inthe precinct.

Meanwhile, the total estimated vacancyin the areais 38,400m?, with 185 Jalan
Tuanku Abdul Rahman and Wisma Melayu leading in vacancy levels. There was a
netdecrease of 57,297m?2 vacant floorspace, with Wisma Yakin, 185 Jalan Tuanku
Abdul Rahman and 126 Jalan Tuanku Abdul Rahman contributing towards the
largestincrease in vacancy, totalling 12,735m2.

Out of the 242 buildings in the precinct, 214 buildings show signs of minor
deterioration, with 10 buildings categorised as derelict.

Creative and
Cultural

The restaurant/bar—food and beverage sector saw the addition of 13 new
Malay restaurants. However, there were nine fewer Indian Muslim restaurants.

As for the traditional trades in the area, the numbers dropped to 12in 2023 from
15in2019.
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With a similar building typology, the
Heritage Triangle Precinctis also
moving towards the stabilisation

of its past trends (Scenario 1),

with mixed pockets of descent
(Scenario 2) and rejuvenation
(Scenario 4) identified.

Figure 2.3: The Heritage Triangle Precinct

Economic Activity

Current Precinct Highlights

(2}
(%)

In2023, 945 entities were identified in the precinct, a decline of 349 entities from
1,294 in 2015, making it the precinct with the second-highest number of entities.
The top four categoriesinclude worker accommodation (164), vacant entities
(121), minimarts/convenience stores (39), bags and accessories (33). The largest
decrease in entities was observed in the mixed gender modern clothes and
fashion accessories category, which saw areduction of 54 entities. Conversely,
the largestincrease wasin residential entities which grew by 164 entities.

« Intermsof hotels and tourism accommodation, there were 25 fewer hotels in
2023,down from 48in 2015, with the largest reduction coming from the three- to
five -star hotels (less than 70 rooms) (minus nine), budget guest houses (minus
seven) and hostels (minus six). Over the past five years, a total 171 new entities
have openedinthe area, with 49 of them being restaurants and bars focused on
food and beverage.
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Social « Thenumber of residential entities rose by 113, bringing the total to 164, up from
51in 2015.

Spaces and « Theprecinct also has the second largest number of buildings among all five

buildings precincts, totalling 326 buildings. 90% of these buildings are shophouses

(295), with 153 traditional shophouses (one to two storeys). In fact, shophouses
represent 61% of the total building floorspace in the area.

« Thetotalestimated vacancyinthe areais 149,420m?, up by 70,524mz2in 2019. Of
this, the former Menara HSBC, One Oriental Place and Wisma Hamzah Kwong
Hing were the key contributors to the vacancy making up 87,821m2 space.

«  Outof the 326 buildings in the precinct, 284 have minor deteriorating elements
while 17 buildings were considered derelict.

Creative and
Cultural

- There were an additional 13 restaurant/bar—food and beverage entities, with
the highest increase of 22 entities seen in the fusion/mixed restaurant, but the
number of Malay restaurants declined by 20.

*  Thenumber of traditional trades in the areacame inat 24 from 31in 2019.
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The Education Precinctis
observed to be heading
towards stabilisation of its
past trends (Scenario 1) and
has seen little rejuvenation
initiatives. Pockets of descent
(Scenario 2) are also spotted.

Figure 2.4: The Education Precinct
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Economic Activity

Current Precinct Highlights

)
(3}

- Atotal of 111 entities had beenidentified in 2023, a significant decrease from 186 in
2015. Thetop three categories of entities include vacant entities (21), residential
entities (14) and agricultural management firms (five). The largest decrease was
seeninresidential entities (16) followed by solicitors’ and lawyers’ offices (15).
Meanwhile, the number of vacant entities rose by 21.

« Theareahasthe second-lowest number of entities amongall five precincts, with
112 entitiesin total. It also has the second-lowest density of entities operating
either during day or at night.

«  Thenumber of hotel and tourism accommodation declined to two in 2023 from
3in 2015 while atotal of eight new entities—four of which were department or
general stores—opened over the span of five years.
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Social - Theareasaw the number of residential entities decline to 14 in 2023 from 30

in 2015.
Spaces and < Thisprecinct has the second-least number of buildings among all five pre-
buildings cincts, with only 51 buildings in total. Shophouses make-up 61% of the buildings

in the area, a majority of which are low-rise shophouses (three to five storeys),
accounting for 14 of the buildings. This was followed by traditional shophouses
(one to two storeys) with 10 buildings.

» Eventhoughshophousesrepresentahuge portion of the building count, they
contribute only 14% towards the total building floorspace. In comparison,
institutional buildings account for 68% of all building floorspace.

« Thetotal estimated vacancy in the area stands at 10,793m?, with the largest vacant
space located at 1,3,35 and 51 Jalan Ampang. No 1and 3 Jalan Tuanku Abdul
Rahmanalone contributed 4,600m2to the total vacancy. Wisma Char Yong saw
thelargest decreaseinvacant floorspace at 11,366 sqm. Overall, there was a net
decrease of 5,482mzin estimated vacant floorspace.

Creative and
Cultural

« Therestaurant/bar—food and beverage category, saw a decline of 10 entities,
of which seven were Chinese restaurants. It is worth noting that there is no tradi-
tional trade remaining in the area.
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At the Petaling Street Precinct,

a stabilisation of past trends
(Scenario 1) relating to vacancies
and residences was Note:d,

with mixed pockets of descent
(Scenario 2) and rejuvenation
efforts (Scenario 4).

Figure 2.5: The Petaling Street Precinct
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Economic Activity

Current Precinct Highlights

In2023, there were 689 entities identified in the area, down from 977 entities
recordedin 2015, making it the third highest number of entities amongall five
precincts. The top four entity categories include residential entities (128), vacant
entities (125), Chinese restaurants (29) and budget/guest house hotels (19). The
largest decline in entities was observed in general storage, which dropped by 39
while the most notable jump came from residential entities, growing by 66.

The areaalso saw the hotel and tourism accommodation entity numbers,
decliningto 47in 2023 from 86in 2015. Over afive-year period, 104 new entities
opened, of which 48 are categorised as restaurant/bar—food & beverage.

Social « This precinct experienced a significant increase in residential entities in 2023
compared to 2015 rising to 128 from 62.

Spaces and * At344 buildingsin total, this area boasts the largest number of buildings amon

buildings all precincts. A staggering 82% of these buildings are shophouses and account

for 81% of the total building floorspace in the area. A total of 172 buildings of the
total are traditional shophouses (one to two storeys) while low-rise shophouses
(three to five storeys) accounted for 86 buildings.

Floorspace vacancy was an estimated 58,407m2in 2023, up by 5,365m2in 2015.
The largest vacant space came from Wisma Hangsam and Hotel Mandarin
Pacific Kuala Lumpur. These two buildings contributed an estimated 24,739mz2to
the vacant space.

As for the condition of the 344 buildings, 236 are showing minor signs of
deterioration and 21 buildings have been observed as derelict.

Creative and
Cultural

The restaurant/bar—food and beverage category has, in the meantime, rose by
40 entities, with the highest increase seen in Western restaurants (10). However,
Malay restaurants numbers shrunk by six. As for the traditional trades, they
account for 38, down from 44 in 2015.
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Overall, the KLCCD Core Zone
Is experiencing adivergencein
trajectories of its precincts, with
each heading towards a blend of
potential future scenarios.
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Current precinct scenario takeaways

Figure 2.6: Current scenario of each Precincts inthe KLCCD Core Zone Precinct 1—Civic Precinct
Despite regular space activation efforts to attract footfallinthe area, it continues to
face adownward trend. Six institutional buildings in the Dataran Merdeka Heritage
Areahave been considered derelict, five of which fallunder JWN'’s National Heritage
y— classification. Accordingly, substantial conservation efforts are required to restore
these national heritage buildings.
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e, Precinct 2—Traditional Shopping Street Precinct

' The Traditional Shopping Street, which has the highest concentration of residential
i entities, showed a stabilisation of its past trends in vacancies and residential
properties, with pockets of descent and rejuvenation efforts along Jalan TAR and
Medan Bunus.

Precinct 2¢

Precinct 3—Heritage Triangle Precinct

The Heritage Triangle, which shares a similar building typology with the Traditional
Shopping Street Precinct, also showed a stabilisation of its past trends relating to
vacancies and residences. There were pockets of both descent and rejuvenation
spread throughout the precinct. This precinct leads in total estimated vacant
floorspace, driven by three vacant high-rise buildings.

Precinct 4—Education Precinct

This precinct saw arecentinitiative to rejuvenate an old derelict building into a creative
and cultural activity space. The remainder of the precinct is experiencing a stablisation
of its past trends relating to vacancies and activity. Pockets of descent are emerging,
particularly along the shophouses on Jalan Ampang.

Precinct 5—Petaling Street Precinct

Much like the Traditional Shopping Stret and the Heritage Triangle Precincts, the
Petaling Street Precinctis progressing towards stabilisation of past trendsin
vacancies and residences. While there are mixed areas of descent and rejuvenation,
revitalisation efforts have gathered momentumin areaslike Jalan Sultan, Jalan
Petaling and Kwai ChaiHong.




The areais also experienci ng the Figure 2.8: Example of entity in Precinct 2 (Butik Cosmic Wholesale Emporium), Precinct 3
(P.Risha Enterprise) and Precinct 5 (Restoran Nam Heong)

emergence of mini centralities,
each with a distinct mix of entities
and offerings aimed at different
demographics.
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Figure 2.7: Density of activity of each Precinctin KLCCD Core Zone Figure 2.9: Top entitiesin Precinct 2,3,and 5

Residential entities I 512
Vacantentities I 110
Clothes & Fashion Accessories—Female I 382
Jeweller/Goldsmith/Silversmith Il 47
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Precinct 2—Traditional Shopping Street

Resident/Worker Accommodation N 164
Vacantentities I 121
Mini-Mart/Convenience Store—Modern Hll 39
Bagsand Accessories Il 33

Handicraft, Artefactsand Souvenirs Il 31

Precinct 3—Heritage Triangle

Residential entities I 123

Vacantentities NN 125
Restaurant—Chinese Il 29
Hotel—Budget/GuestHouse B 19

Precinct 5—Petaling Street

New activity is re-clustering into concentrated areas These new mini-centralities comprise of varying entity make-ups and identities, their offerings targeted
to different socioeconomic classes and ethnicity groups

Note: Scenario positions on the map are purely illustrative to precinct-level and do not reflect the
exactlocation of scenario taking place.




Business activity in 2023 is more
spread out when compared to 2015,
offering a significantly different mix
of business entities.

Figure 2.10: Density of activity map and the list of top entities in Precinct 2,3,and 5in 2015 Figure 2.11: Density of activity map and the list of top entitiesin Precinct 2,3 and 5in 2023

Residential entities NI 595 Residential entities I 51

Vacantentities 110

Clothes & Fashion
Accessories—Female I 82

Jeweller/Goldsmith/
Silversmith Il 47

Fabricsand Textiles Il 46

Clothes and Fabric—
Cultural NN 379

Vacantentities I 156
General Storage I 134
Fabricsand Textiles I 115

Precinct 2—Traditional Shopping Street
Precinct 2—Traditional Shopping Street
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Precinct 3—Heritage Triangle

Vacantentities N 167
Handicraft, Artefacts Resident/Worker
’ i |
andSouvenirs I 77 Accommodation 164
" . Vacantentities N 121
Mini-Mart/Convenience
Store—Modern Il 58 Mini-Mart/Convenience
. Store—Modern HE 39
Clothes & Fashion
Accessories—Mixed BagsandAccessories Il 33
GenderModern WM 57 Handicraft, Artefacts and
Residential entities Il 51 Souvenirs Il 31

Precinct 3—Heritage Triangle

Vacantentities I 133 Residential entities N 128
Residentialentities I 62 Vacantentities N 125
Hotel—Budget/ Restaurant—Chinese Il 29
GuestHouse HEl 51 Hotel—Budget/
General Storage Il 39 GuestHouse W 19
Fashion Accessories Il 35

Precinct 5—Petaling Street

Thetop clusters of activity and demographic make-upin 2015 were
fashioninthe northand southeast, and law firmsin the Masjid Jamek area.

Precinct 5—Petaling Street

Thetop clusters of activity and demographic make-up in 2023 are fashion
inthe north, convenience stores near the confluence, and restaurants

near the southeast
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Residential and vacant entities
continue to be the top two largest
categoriesin the area. All other
categories saw a significant
reduction in entities in 2023
when compared to 2015.

Figure 2.12: Map of activity per building and the list of top 20 entities in the KLCCD Core Zone in 2015 Figure 2.13: Map of activity per building and the list of top 20 entities in the KLCCD Core Zone in2023

Residential entities IS 318
Vacantentities N 3386

Residential entities IS 738
Vacantentities N 486
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GeneralStorage I 178 _' : b
Sy A oy Silversmith Il 65
Fabricsand Textiles I 123 J ] 4
o . ! . g Clothes and Fabric
Solicitors/Lawyers Office Il 107 { G gy 10 r‘_ _Cultural ® 56
. ! e
Handicraft, Artefacts FLPY - Mini-Mart/Convenience
andSouvenirs Il 89 o ,},- Store—Modern H 55
. e 1
Clothes &Fashion 4 p N Solicitors/Lawyers Office l 54
Accessories—Mixed i l, -.;:ﬁ
GenderModern Il 72 o Fabricsand Textiles l 48
Mini-Mart/Convenience ; . '_"- Bags&Accessories B 46
Store—Modern Il 69 J = T .
{ =S - 'l! Clothes &Fashion
Hotel—Budget/ = é; o Accessories—Mixed
GuestHouse Hl 69 L " GenderModern B 43
Bank Il 64 as Restaurant/Cafe—
) A e Fusion/Mixed B 42
Hairdresser Il 57 b / 1
. . i Restaurant—Chinese B 39
Fashion Accessories M 49 g |
. Hotel—Budget/
Restaurant—Chinese B 47 GuestHouse B 36
Tailor W 47 2023 Handicraft, Artefacts
Restaurant—Malay W 43 andSouvenirs B 35
Travel and Tour Unabletodetermine B 30
ServicesOnly B 43 Restaurant—IndianMuslim B 30
Mobile Phone—
Restaurant—Malay B 29
SalesandServices l 43 ! v
Rest t—Indi 1 26
Jeweller/Goldsmith/ estadrant=indian
.. Silversmith Wl 42 .. Grocery/
No. of activity No. of activity ConvenienceSto?/e 1 24
1 Clothes & Fashion 1
Accessories—Female B 39 Money Changer 1 24
2-20 ' 2-20 vzhanger
B 21-50 B 21-50
B 51-100 B 51-100 . - :
B 101-200 B 101-200 Although the entity makeup has undergone significant changes, in
- In2015, only three buildings—Pasar Seni, Selangor Mansion, - 2023, the 3 core buildings that house over 201 entities remains to be
B 201-378 and Malayan Mansion accommodated over 201 entities B 201-378 Pasar Seni, Selangor Mansion, and Malayan Mansion
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From abusiness perspective, the
area saw 1,255 fewer entities,
representing a 44% decline since
2015, with most of the reduction
concentrated in a few key streets
or large buildings.

Figure 2.14: Changes in overall business activity between 2015 and 2023
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Figure 2.15: Changes in business activity by Precinct between 2015 and 2023
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In some instances, the reduction
in entities is a result of multiple

!)usme§ses be"?g merge_d © MUAZ at Jalan Tuanku Abdul Rahman: Multiple @ Wisma Yakin: Closure of aonce-thriving space for
intoa smgle entity foIIowmg a individual entities consolidated under asingle, business activity, with most businesses having
consolidation or an expansion. larger entity. since relocated.

Examples include MUAZ Jalan TAR '
and Pasar Besar in Pasar Seni.

~
©

Figure 2.16: Buildings with high reduction of business activity between 2015 and 2023

Current Scenario: A City in Flux

Current Scenario: A City in Flux
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The movement of people and
businesses have led to a change
in the function and types of
businesses in major buildings.

(5) Malayan Mansion: Malayan Mansion saw a (6) Selangor Mansion: Selangor Mansion saw a
decrease of 58 entities, primarily driven by the decrease of 45 entities, driven by a mix of entity

closure of retail-related businesses.

categories from retail to personal services.
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The labour force within the KLCCD
Core Zone saw a 32% drop in 2023
from 2015, primarily driven by a few

key clusters and buildings.
Figure 2.18: Changesinlabour force by Precinct between 2015 and 2023
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Changes in government policy,
exodus of businesses and relocation
leads to a change in the labour force
within the KLCCD Core Zone.

Figure 2.19: Buildings with high reduction of labour force
between 2015 and 2023
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© Govt/Institutional Changes
Pos Malaysia: Downsizing of
labour force andrelocation to
other parts of KL.

GD

PO Malayula bo downatn its 34,000 works

Pos Lajureleased a statement
in2017 announcingits planto
downsizeits labour force, which
could potentially impactall
branches nationwide. Additionally,
governmentinstitutions have
begunrelocating to other parts

of Kuala Lumpur, leaving only a
few departmentsindowntown.
This trend reflects the decreasing
number of workersin the
government sectorinthe KLCCD
Core Zoneareas.

® Outflux of Many Businesses
in Pasar Seni: COVID-19
impacts and business
takeover.

The implementation of the MCO
and the prolonged closure of
international borders during
COVID-19 caused tourist

traffic to dwindle significantly.
Consequently, many businesses
struggledtoremain open, even
afterrentreductions were offered,
and ultimately had to close for
good. Additionally, the Pasar Seni’s
restructuring saw a single entity
take over many individual small
businesses, significantly reducing
thelabor forceinthe area.

© Relocation of HSBC Bank:
Newer development with
better surrounding amenities
is more attractive for talent
retainment.

InMarch 2022, HSBC officially
opened its new headquarters,
relocating its previous office

from Lebuh Ampang to Menara
IQat TRX. Thisrelocationwas
driven by multiple reasons
suchasalignment withESG
considerations and support of
government led developments,
with TRX being the new financial
district of Malaysia. Moreover,
therelocationaimsto attract and
retain talent by providing afresh
working environment with better
amenities. This contributed to the
decrease inoverall labour activity
inthe KLCCD Core Zone areas.

O Establishment of OCBC HQ:
Consolidation exercise
by major institutionsled to
increased labour activity
onsite.

After the OCBC Building, located
in Jalan Hang Kasturi, was
soldin2015, the bank moved

its headquartersto Jalan Tun
Perak. The closure of nearby
branches and the opening of the
new headquartersled to more
concentrated use of workforce,
boosting the overalllabour force
activity at the current location.

Note: Thelabour force of each entity was determined through door-to-door interviews, and
calculated based on entities’ responses on LUCSA and their number of employees. For
entities with insufficient data, estimated data was developed based on the average labour
force for each entity’s particular LUCSA category and its business size.
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The study found that the condition The study found that the condition of the buildings in the area varied. A majority or

.y g= . . 830 buildings showed some minor deterioration, while 64 buildings were observed
of the buildings in the area varied. A as derelict.
majority or 830 buildings showed
some minor deterioration, while 64

buildings were observed as derelict.
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Figure 2.20: Condition of buildings within the Breakdown in building conditions in the
KLCCD Core Zone KLCCD Core Zone (no. of buldings)

Minor Deterioration NN 5330

Derelict Il 64

Ane=n Minor deterioration Minor deterioration
Point B! Vacantlotorcarpark M 45
Emporium . "
f p! o Newly restored +  Evidence of generally good conditions + Recently renovated
T g orrenovated W 39 with signs of minor deterioration, including *  Well-maintained
‘:; 3 Underrenovation 8 18 extensive peeling paint, mould, water damage, «  Withoutany visible signs of decay
- plaster chipping,and minor biological growth.
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Bangunan Sultan
Abdul Samad

3 New buildingunder
L] N
. construction | 4
= -

Notapplicable | 3

Five national heritage buildings out of the six institutional
buildingsin the Civic Precinct are deemed derelict.

sanmmme=—-d

Derelict/In need of major renovation Underrenovation
« Missing essential building elements - Indications of on-going renovation works
(windows, doors, roof, etc.) (cement, construction workers, paint, etc.)

» Fully standing/partially standing
» Damagedinternal features
u (wood elements)

Derelict/In need of major renovation .
. . « Bio-growth (grasses, ferns or small shrubs)
New building under construction

Newly restored or renovated

B Notapplicable
B Minor deteriorating elements

Under renovation Note: The classification of the building conditions were performed by visual observations from hired
M Vacantlotorcarpark enumerators, guided by the definition provided above. Further studies need to be conducted

to further assess the actual physical condition of these buildings.




When compared to 2015, the 3 examples of trends/highlights/changes
conditions of some major buildings

(in 2023) had deteriorated to the

point of derelict/needing major

renovation. © 69 Jalan Ampang Kuala Lumpur
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Figure 2.21: Changes in condition of buildings between 2015 and 2023

2015 Building Condition 2023 Building Condition

Reasonable Condition — Inneed of Renovation

® OIdHigh Courtlater the Supreme Court
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Source: Heritage Buifdirmgs of Malaysia

=
-

.‘#

A

e
L

In need of Renovation — Derelict

©® NikoNekoMatcha2.0

| S Y
e
.

19

s,
(.
f
)
-~

£l
-

In2015, minimal buildings wereinaderelict state. In2023, buildingsinaderelict state orinneed
of major renovation have increased.

B Derelict/Inneed of major renovation
New building under construction B Minor deteriorating elements
Newly restored or renovated Under renovation

B Notapplicable M Vacantlotorcarpark Newly restored shop lotonJalan TunHS Lee




In 2023, about 30% or 157 out of 534
heritage buildings (as classified by
DBKL) remained vacant.
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Table 2.2: Number of heritage buildings based on DBKL's and JWN’s classification Figure 2.22: Distribution of heritage buildings in the KLCCD Core Zone

Heritage Class No. of buildings % of total buildings No. of vacant entities/
lots
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DBKL 534 54
Category1 22 2 7 3
Category 2 29 3 9 Sy i
Category 3 483 47 141

JWN Sé 4

NationalHeritage 15 1 4 .
Heritage 8 1 3

Inventory 15 1 7

Thereare atotal of 534 buildings classified as heritage buildings by DBKL—
nearly 30% of those buildings are vacant.

ol

[ T

Jabatan Warisan Negara

: ; e [0 National Heritage
. ",, [[] Heritage
% -' 'J-":
Al N Inventory
A T T DBKL
i M Category1
by M Category?2

Bangunan Sultan Abdul Samad Masjid Jamek Old Chartered Bank Building Category 3
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The condition of many of these
heritage buildings is deteriorating.
A total of 35 out of the 64 buildings
observed as derelict, are heritage
buildings.

Table 2.3: Number of heritage building by condition

Heritage Derelict Minor Newly Under Vacantlotor Grand
Class (unoccupiable) deteriorating restored or renovation carpark total
elements renovated

DBKL

Category1 3 18 1 22
Category 2 3 1 29
Category 3 32 406 22 7 21 483
JWN

National

Heritage 3 1 14
Heritage 7 8
Inventory 4 2 1 1 15

The collapsed dome of Bangunan Sultan Abdul Samad

:-m:-.-rn QIows a Kuakta Lumpui's
histone bulldings crumbdle

= ‘ywmm pern n

=

Visible dilapidation observed by the general public

There is an estimated 271,363m?2
of vacant floorspace, primarily
involving high-rise buildings such
as the former Menara HSBC, One
Oriental Place and Wisma Hamzah
Kwong Hing.

Figure 2.24: Estimated vacant floorspace of buildings
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Figure 2.25: Changesinvacant floorspace Figure 2.26: Vacancy of buildings by type
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The total vacant floorspaceis
estimated to have increased by
19,891m?2 across the area, led by
high-rise buildings such as Wisma
Megah, Wisma Hangsam and One
Oriental Place.

Figure 2.27: Buildings with high vacant floorspace
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0 Wisma Megah: The building was soldin 2019 by
Mammoth Empire and has remained vacant

0z

® Wisma Hangsam: The building was previously
occupied by Maybank, which departedin 2015.
The building has remained vacant since

® One Oriental Place: The vacant building has now
beenadaptively reused, andis currently being
transformed to Moxy Hotelby YTL
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Since 2015, although the number
of business entities in the area has
declined, residential entities have
increased, filling some previously
vacant spaces.

Figure 2.28: Changes in density of residential entities between 2015 and 2023
2015 2023
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Since 2015, there hasbeenan evidentincrease and densification of residential entities.

Note: Residential data was collected via observation, supplemented by community interviews,
and door-to-doorinterviews

Figure 2.29: Changes in density in each residential
entity between 2015 and 2023
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Since 2015, therehasbeenanevidentincrease
anddensification of residential entities.
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Figure 2.30: Distribution of residential entities
by type
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Workeraccommodationsare widespread
inthe KLCCD Core Zone

Worker Accommodation residential entities
@ Building Caretaker residential entities
@ Apartment/Unitresidential entities




Current Scenario: A City in Flux

Residential hot spots are found in
existing flats and increasingly, in
upper floors of shophouses that
have been converted into rental
units for workers’ accommodation.

Figure 2.31: Density of residential entities with examples
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Key areas of residence are existing flats and the upper floors of shophouses

©® MalayanMansionand
Selangor Mansion

® ShophousesatLebuh
Ampang

® Shophousesat Jalan Tun Tan
Siew Sin

These spacesare rented by both
employers (for workers) and
individual residents

Organised workers’accommodation housing migrant workers Roomsbeingadvertised forrent.
andMalaysians from Sabah/Sarawak.

Theresidentsliveinsmall spaces
shared with others

Source: Sinar Harian

Residences at Selangor Mansion

Forenumeration purposes, aresidential entity is recorded for the entire floor when
householditems (e.g.: clothes and cooking utensils) are observed.

Note:

Current Scenario: A City in Flux




Overall, among the various entlty Figure 2.32: Example of entities by categories
categories, only residential entities
saw anincrease by 11%

(+80 entities)

Table 2.4: Changes in number of entities by category between 2015 and 2023

X X
E] E]
E Entity Categories No. % No. % Change % Change E
z z
2 Businessentities 2,856 64 1,601 53 -1,255 -44 2
-% Residentialentities 738 17 818 27 80 1l -%
c c
0 Vacantentities 487 11 386 13 -101 -21 @
(/7] (/7]
E Hotel or Tourism -s-
‘g Accommodation 154 3 91 3 -63 -41 E
o o (&)
Clan, Not for Profit, Religious
Associationand/or Political
Organisation
M 2 46 2 -65 -59
EducationandResearch
61 1 22 1 -39 -64
Government
55 1 23 1 -32 -58
Unable todetermine
0 30 1 30
Total
4,462 1 3,017 1 -1,445 -32

Significantincrease

Highestdrop Government Education

Community, Non-Government, Religious, NGO or Political Organisation




Most of the activity is concentrated

within three precincts, with

increased activity around shopping

complexes and distributed across Figure 2.34: Number of buildings by type
the nearby shophouse typologies.

Shophouses (1-2 stories) 37.4%
Low-rise shophouse (3-5 stories) I 33.7%
Medium-rise shophouse (6-10 stories) N 8.6%
Institutional building mE 3.9%
High-rise (Above 10 stories) I 3.9%
Vacantland B 2.5%

Figure 2.33: Comparisons of density of activity and building type

Infrastructure/Facility mm 2.3%
Wood/MetalShed Bl 21%
Place of worship M 1.6%
Bungalow/Landed house 1.4%
Transportation terminal 11%
Special-purpose B 10.8%
Shoppingcomplex B 0.7%
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Shophouses B Wood/Metal Shed
(1-2 stories) B Place of worship
M Low-rise shophouse Bungalow/Landed
(3-5stories) house
Medium-rise B Special-purpose
shophouse M Shopping complex
(6-10 stories) B Warehouse/
B High-rise (Above Workshop/ Factory Shophouses of 1to 2 stories 3to5storieslow-rise shophouses 6-10 stories medium-rise
10 stories) B Vacantland dominate at 37.4% of the KLCCD contribute significantly, shophouses hold an 8.6% share,
Institutional building Transportation Core Zone building typology. comprising 33.7% of the addingalayer of variation to

Infrastructure/Facility terminal building typology. the urban fabric.
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Business entities in the area
primarily operate during the

day and the KLCCD Core Zone
becomes quieter at night. Night-
time activity is only seenin
pockets of the area.

Figure 2.35: Density of day-time business activity with examples
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During the night, business activity decreases by about 20%. The food and beverage
establishments are the most active after dark.

Figure 2.36: Density of night-time business activity with examples
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During the night, business activity decreases by about 20%. The food and beverage
establishments are the most active after dark.

Petaling Street food stalls

Mee Tarik on Jalan Sultan

The Attic Bar located near the Pasar SeniLRT
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Despite the decline inbusiness
entities, new businesses continue
to emerge in the area. The entities
are primarily in the food and
beverage sector as well as fashion,
clothing and textiles.

Figure 2.37: Density of businesses below Figure 2.38: List of top 10 business type for
S5yearsold businesses below 5 years old

Restaurant/Bar—
FoodandBeverage I 19

Fashion, Clothing,
and Textiles NI 113

Department/
GeneralStore I 41

Personal Services Il 20

Finance, Legal
andBanking Il 18

Food Produce

and Beverage
(Production
and/orSale) Il 16

Religious/Cultural
Product/Services pmm 14

Art, Culture
andCrafts HE 11

Healthand Medical Il 10

N =

e TV, Electronics
andComputer W 9

Atotal of 404 new establishments around the age of 0-5 years
wererecorded, clusteringinkey areas across Precincts 2,3,
and 5 of the KLCCD Core Zone

Figure 2.39: Density of businesses below
2yearsold
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Figure 2.40: List of top 10 business type for
businesses below 2 years old

Fashion, Clothing,
and Textiles I 58

Restaurant/Bar—
FoodandBeverage s 52

Department/
GeneralStore Il 9

Art, Culture
andCrafts Il 8

Religious/Cultural
Product/Services Il 7

Personal Services 1l 7

Food Produce

and Beverage
(Production
and/orSale) I 7

Finance,Legal
andBanking Hll 6

TV, Electronics
and Computer Il 4

Office Supplies,
Stationery, Photo,
BooksandPrinting W 3

43% (172) of these young businesses also opened during the post-
pandemic recovery phase (< 2 years), mostly in Fashion, Clothing,
and Textiles;and F&B Outlets, concentrated mostly in Pasar Seni

Note: This questionwas optionaland does notreflect the total sum of new businesses withinthe area.
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In conclusion, the city is

undergoing a transition. While

some entities have declined, new
businesses have emerged during
the post-COVID recovery phase,

reflecting a city in flux.

The KLCCD Core Mini-centralities are
Zoneiswitnessinga forming within the
divergenceinprecinct  precincts. This will
trajectories, each decreasediversityin
moving towards a mix entity LUCSA types.
of future scenarios.

Almosthalfthedecline  Labour force witnessed
in entities since 2015 similar trend, with large
is not uniform, with changesoccurring
declineobservedalong inkey clusters of

afew streetsorlarge buildings.

buildings.

In2023, entity density
was more dispersed
comparedtothe 2015
entity density. Entity
make up has also
changed significantly.

64 buildings visually
observed asderelict,
35 of these are DBKL-
recognised heritage
buildings.

Residential and vacant
entitiesremain the top
2largest entity count,
every other entity has
reduced significantly.

About30% of all
heritage buildings
classified by DBKL
are currently vacant.

Total estimated vacant
floorspace increased by
almost20,000m3, led

by the emptying out of
key high-rise buildings.

Businesses mostly
operate during the day
and empty out at night.
There are only pockets
of night-time economic
activity.

Currently, thereisan
estimated 271,363m2 of
vacant floorspace in the
KLCCD Core Zone.

Maijority of the activity
is currently clustered
withinthe 3 precincts
which have the highest
volume of shophouse
buildings.

Residential entities
haveincreased by 11%
since 2015, increasingly
inupper floors of
shophouses.

e
</

Thecityisina
transition: Whilst
entities have declined,
new businesses have
emerged, asnapshot of
acityin flux.
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The KLCCD Core Zone’s current Aftereffects of COVID-19 Organic shifts Intentional
. H core functions pandemic and evolution interventionand

scenario1s drlven by fOUf key relocating disruption of spaces regeneration

factors: the aftereffects of core

functions moving out, disruptions

triggered by COVID-19, organic

—
—
£

Possible Drivers ‘

shifts and intentional interventions.

Aftereffects of core functions relocating

Disruption triggered by the

COVID-19 Pandemic

A

«  Administrative and financial functions .

relocating from the Core Zone have
bothdirectandindirectimpacts onarea
demographics and entity composition.

- Entitiesrelocating may leave behind vacant

properties and spaces—especially larger
ones. If not properly maintained or reused,
this can negatively impact the surrounding
areas and public perception.

The COVID-19 pandemic resultedin
the closure or relocation of many small
businesses with low margins.

Businesses that adapted by leveraging
online and digital platforms tapped into
an entirely new market: e-commerce.

Organic shifts and evolution of spaces

Over time, businessesinthe KLCCD

Core Zone have undergone organic shifts,
adapting new models, targeting different
audiences, and relocating to new areas.

The adoption of technological innovations,
such asdigitalisation and fintech, has
disrupted traditional business models and
operational practices.

These changes have had anotable impact
onthebusinesslandscape withinthe
CoreZone.

Intentional intervention and initiatives
towards regeneration

b
</

Socially drivenanchor entities play a critical
roleinfostering connections between the
local community, public agencies and the
private sector. Their presence facilitates
theimplementation of interventionsin
areas experiencing decline. By attracting
investments and assuming first-mover
risks, these entities contribute to enhancing
the overall attractiveness of alocation.
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Over the past 30 years, the KLCCD Aftereffects of COVID-19 Organic shifts Intentional

H core functions pandemic and evolution interventionand
Core Zone has exPe"encec! relocating disruption of spaces regeneration
several waves of core functions
relocating to adjacent central
areas, their departure leaving an

economic impact on the zone.

Businesses relocate from the KLCCD Core
Zone for various reasons, including expansion,
proximity to target markets,and accessto

costs and competition

16 " incentives and better opportunities. "7

3 & .
a - “\-._‘ a
2 "y 2
a 4", E.g., Government mandated TRX as Malay- Aside from targeting specific markets, many a
% i sia’s global financial hub businesses also relocated due to operating %
2 2
[o] [o]
o o

FETAER SR - by 0l The government will mandate Tun Razak Abusiness survey conducted by Think City

_ ",_ Exchange (TRX) as Malaysia’s global financial in 2023 revealed that most respondents had

= e hub. TRX needs to attract the global financial ~ relocated from KL City Centre to Greater KL
.:' industry to become the main destination for toexpand their business or be closer to their
i high-value foreign directinvestment (FDI) that target markets.

BURIT JA4iL

; will strengthen our business ecosystem.

FHAH ALAM However, some respondents also cited lower
— Minister of Finance Datuk Seri Anwar Ibrahim operating costs and increased competition
during the re-tabling of Budget 2023 within the city as key factors influencing their
decisiontorelocate.
New offices offer green branding, prime
WUITEALAYA addresses, and digital infrastructure
Movement of Function
—> Residential
—> Administration
Recreation
Finance  KualaLumpur city centre
Transportation [ 1 WPKL

Leadershipin Energy and Environmental Design (LEED) certification Malaysia Digital

Source: Kuala Lumpur Creative and Cultural District Strategic Master Plan (2019)
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Possible Drivers ‘

Moving forward, the departure

of two key anchor financial
institutions, Menara HSBC (2022)
and Menara Maybank (2025), will
leave behind more vacant high-rise
buildings in the area.

As new office spaces continue to be developed, businesses
areincreasingly relocating to newer buildings that offer
better connectivity andinfrastructure.

HSBC KL Main Branch

HSBC hasrelocated its KL Main Branch from Leboh
Ampang to TRX, bringing approximately 5,000 employees
and their associated customer footfall and spending power
to the new financial hub.

v
Source:TRX Website 2022
[ Teyw—" Y I E—
The Exchange TRX Development 4 ol
TRXExchangeis amixed-use integrated development . H. H
complete with aretail mall, residential units, office spaces : g
and direct connectivity to train stations. e I — s o i

Menara Maybank Source:NewStraitsTinlwess%OZ(i
Menara Maybank is located at the edge of the KLCCD
Core Zone. Therelocation of approximately 5,900 of
itsemployeesin 2025 is expected toimpact the
surrounding localities.

v

Merdeka 118

‘ l.l-'h—ul.
T-_llllﬂﬂl;_-ﬂ T

Merdeka 118, a newly developed office tower, features a
luxury malland direct MRT connectivity.

Aftereffects of COVID-19 Organic shifts Intentional
core functions pandemic and evolution interventionand
relocating disruption of spaces regeneration

Itis also more cost effective to relocate to new
buildings with better facilities rather than renovate
older buildings with fewer amenities.

“Many of the banks’ current buildings were coming up
to 20 to 30 years old. To convert such old buildings
to incorporate the latest technology and ESG-
specific [elements] into them would have been very
challenging, not to mention costly—it would require
substantial capital expenditure—and disruptive to
operations. They found it more sensible to move into
new buildings that already suit their requirements”.

Source: EdgeRrop.my 20710/2018
ey

HSBC Malaysiaheadquarters onthe market

— TanKaLeong, group managing director,
CBRE|WTW (The Edge)

Ahead of the completion of its new RM1billion
headquartersinthe Tun Razak Exchange (TRX),
HSBC Bank Malaysia Bhd listed MenaraHSBC South
Tower, which currently houses its main office, for sale.
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In addition, the COVID-19 pandemic Aftereffects of COVID-19 Organic shifts Intentional
: H core functions pandemic and evolution interventionand
also dlSI’U pted the professmnal relocating disruption of spaces regeneration

services industry— accelerating the
digitalisation of banks and forcing
smaller law firms to downsize.

120

Possible Drivers ‘

Law firms prefer locations that offer greater
convenience, such as being near the courts.

Many law firms are situated along Jalan
Dutamas, in close proximity to the Kuala
Lumpur Court Complex.

Source: Google Map 2024/2025

Lty . b L
g % F

- i Sk

Many law firms contemplated downsizing
or closure during the pandemic

A survey done by the Malaysian Barin April
2020 found that about half of the law firms
surveyed considered downsizing/closing
their practice.

Source:FMT 18/04/2020

G O Luwpersworkduide e jobn. pay ssd moce beciise of

Chart B9: Considerations of law firm owners

Ceasing

practice | 69 (8.1%)
Closing my
law practice | 112 (13.2%)

Downsizing

my practice | —

Merging

355 (41.8%)

my practice [

Not making
any changes

81(9.5%)

tomy practice Wﬁi 460 (54.1%)

0 100

200 300 400 500

Source:Reportof Bar Council Survey 5/6/2020

Note: Malaysian Bar 2020 Survey, Circular No.176/2020: Respondents were provided with
pre-setanswers to choose from that best suit their law practice/branch. More than
one answer can be submitted per respondent.

The digitalisation of banking functions has
led to a strategic shift in the location of
bank headquarters and the closure of
physical branches.

What's behind the recent trend of Malaysian
banks moving their corporate HQs

Source:The Edge 1/11/2023

[HIEDEE Wial's befind the recent iremd of Makiysian banss
moving Bher comonats HOS

Visibility and Branding

Self-owned buildings

ESG Buildings

Attracting Young Talents

Better connectivity and facilities

Fresh working environment with new amenities

Case Specific Factors

Lease Expiration

Due to the use of automation such as electronic
banking, banks would not need to have a big
manpower for their operations.

— Daily Express, 20 November 2016

Source: The Star1/5/2021and The Star 19/1/2024

e Stor Banks bo cut down on branches, office space
& St Digital banks bog in o Malaysia
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The 2020 COVID-19 pandemic triggered a
worldwide disruption
122

Possible Drivers ‘

Beyond the professional services
sector, the COVID-19 pandemic
accelerated shifts in consumer
behaviour toward online shopping.

Source: Daily Express12/10/2021
Dailr Express

Yemnr b=yl vy sy il

Cheer 37,000 businesses ahil down doe (o Covid-19, sy
minkster

W R g | 7] T Y. S P [ R S e Pk s T T
25T priew e of Bt Drcmmsewes aed Commnerem SETAD s

Source:MalayMail 27/5/2020

"Em. nad
Covid-19: After MCO, survey finds
nearly 70pc SMEs lost half income

Many businesses moved online to keep
businesses afloat

Source:New Straits Times 1/6/2020

STRAITSTIMES
Businesses move online to survive

[ 2 TEER- - T T

Source: The Malaysian Reserve 4/6/2020

The Malaysian Resere

WFPH Bopkptores turm onling for better customars
sxparience

Aftereffects of COVID-19
core functions pandemic
relocating disruption

Organic shifts Intentional
and evolution interventionand
of spaces regeneration

During the pandemic, shelves were
completely emptied, forcing consumers to
seek alternative products.

Many consumers had to switch brands and
shopping methods due to stock shortages.
A study found that most of themintend to
continue with the new shopping method and
new brands after the pandemic.

E ——
Source:Xinhuanet17/3/2020,

Source:The Star 30/5/2021

gt E T

Panic buying still a common

Source:MCKINSEY&COMPANY 4/8/2020
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Possible Drivers ‘

Although online shopping
continues to be popular, physical
retail is expected to remain relevant
and experience an uptick of
commercial activity in 2024.

Online retail became the new norm during
the pandemic 2020

Source:The Star11/6/2020

Accordingto DoSM,income generated from = 7 Star
e-commerce surged 23.9% to RM1.037 trillion
in 2021, up from RM675.4 billionin 2019. Malaysia's online retail sales up

28.9% in April

Source:Bernama14/5/2020

B

online shopping becoming new norm for
Malaysians - Shopee

O s o g v

2021

Source: The Edge 20/10/2021

Makaysla e-shopping king of the region, 9 ot of 10
onling by end-2021

Nonetheless, the growth predictions of Source: Malay Mail11/3/2024

physical stores are optimistic mﬂ

Grou p 8 ﬂ::ﬁ cost of living remains
allenge for Malaysia's

reta:! industrjr projects annual

growth rate of 4pe for 2024

Aftereffects of COVID-19 Organic shifts Intentional
core functions pandemic and evolution interventionand
relocating disruption of spaces regeneration

Physical retail remains a crucial component of | S°u"® TheMaleysianReserve 20/1/2022

omnichannel marketing, providing consumers
with an integrated shopping experience that
complements digital platforms.

o laaran e Bt s haened cosrevasec for o inpted
Wi

Online and offline channels are no longer
substitutes or competitors. Instead, they are
increasingly complementary: online channels
pfOVide convenience to consumers, but offline The hubis HP's first physical flagship store featuring an integrated
. . online-to-offline experience, offering aseamless omnichannel, real-
channels offer important opportunities for time, andimmersive in-store experience.
consumer engagement, brand building,
and pickup.

—McKinsey, 24 December 2021

Many consumers continue to prefer Lkisiliie sthay oy Cxmar it bl e il b=t tedme fsd
purchasing certain products, such as rit it

groceries and household appliances,
through physical retail channels.

O Pl g 1L S o O b M T, el o T 7 L™ ralaiin
M T e R LA Tk e e P e e el
R DT S e T RS L B Ve T s e ey O ey
B 0 PR RO D

2

LS

Findings from PwC’s March 2021
Consumer Researchindicate:

e Consumers favour in-store shopping for
clothing, electronics, and household
itemsto assess products before
purchasing.

*  41% of those who shop daily or weekly
consider physical stores their preferred
shopping channel.

« Thereisanequal preference between
online and in-store purchases for groceries
and household appliances.

I

i

s e B v

Source:s: TheMalaysian Reserve, PWC March 2021 Consumer Research; PWC June 2021 Consumer Research
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Possible Drivers ‘

The fashion industry continues to
exhibit strong demand for physical
retail stores, as customers prefer
in-person shopping experiences
for purchases.

Findings from the 2023 Think City business
survey indicate that market trends and
competition from online shopping are the
two primary challenges faced by fashion
businesses.

Larger retail brands tend to offer lower prices
at physical stores, attracting cost-conscious
consumers, while many smallindependent
businesses primarily operate online,
occasionally participating in weekend markets
toreach niche customer segments.

Source:Tatler,2/8/2024

' 'iﬂ' ".:'. i '*r..-'i'-fli.}"ﬂ.'f-
L iy bng. T '5-.-:: ol 17

L

Smallindependent stores suchas SAA Studios (top) are fully online and
occasionally participate in weekend pop-up markets.

o -r‘r_*

KR

=
=t

Bigretail brands such as Gio Fabrics (top left), Jasmina (top right),
and Kamdar (bottom) maintain both online and physical stores.

Source:s: GioFabrics,Jasmina, SAA Studios, Kamdar (Facebook) and Tatler

Aftereffects of COVID-19
core functions pandemic
relocating disruption

Organic shifts Intentional
and evolution interventionand
of spaces regeneration

Jalan Tuanku Abdul Rahman (Jalan TAR)
has long been a key destination for Raya
shopping. However, sales in the area have
beenimpacted by the rise of e-commerce
platforms and road closures.

According to brooch and accessory trader
Hakimi Mahadzir, 34, vendors and small traders
have reported a substantial decline inrevenue,
with some experiencing losses of up to 80%
compared to pre-pandemic levels. The growing
popularity of online selling platforms such as
TikTok hasintensified competition, further
affecting traditional retail businessesin

the area.

We estimate that the businesses, from
department stores, carpet retailers and budget
hotels to restaurants, are seeinga50% loss.

— Barra’s head of communications Datin Rohana
Mohammad Nasir, The Star

Source:Bernama5/4/2024

B

Challenges In Compating With E-commerce
PFlatforms

0 ORI Tl I

Source:New Straits Times 30/8/2022

STiursTiviis Julsn TAR cloaurs on Sandeys wil make ttiage wene
fer Gexinenn awrers

Source: The Star15/4/2024

:a:sm Traders plead with DEEL to rescind Jalas TAR

closure on Sundays

Despite therise of e-commerce, physical re-
tail remains relevant, with Jalan TAR remain-
ing a key destination for Raya shopping.
Consumer preference for in-store shopping,
particularly for festive purchases, sustains
the area’s popularity as a retail hub.

While online shopping is becoming increasingly
popular, in-person shopping will not disappear,
especially for Raya preparations, as people still
crave the festive atmosphere.

— Hanif Hashim, a Bulan Bintang clothing seller at Jalan
TAR, (The Malaysian Reserve)

The average trader on Jalan TAR generates
approximately RM7,000 in daily revenue
during the Ramadhan period.

Source: Kosmo Digital 23/4/2022

Kosmo!
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It was reported that within 2 weeks, the crowd
atJalan TARtotaled upto 210,000.

Source: Malayia Gazette20/47/2023

The crowdat Jalan TAR during Ramadhan
month capturedin2023
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While many budget hotels were
unable to sustain operations during

Aftereffects of COVID-19 Organic shifts Intentional
core functions pandemic and evolution interventionand
relocating disruption of spaces regeneration

128 The combined impact of the COVID-19 Reductionin Competitive forces Conversely, the rise of remote working has &

— pandemic and the increasing popularity of hotel staffsdue to (short-termrental contributed to the growth of boutique hotels, T P TSPy Y S T u —
g short-term rental platforms such as Airbnb unstable business i.e. Airbnb) driven by increasing consumer demand for more i g i b s e s g
= has led to the closure of numerous budget customised experiences. A =
e hotels in Malaysia. \l/ M — - — - a
- i i R i Sopriopa Monel in Fumly LLmar 10 Wi g e o
= Business travel + leisure travel = bleisure travel. R bl I i e g e 2
= Poor Poor Poor It'sa hybrid that’s growing in popularity as work-life : “
= Services Cleanliness Ratings boundaries blur. [ e SP— - =

1 oo W) il Dl i e Pl wre il Lo

the pandemic, the post-pandemic
recovery phase has withessed

a significantincrease in the
establishment of boutique hotels.
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Declinein Business Closure
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—BBC Worklife
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Forecasts indicate that consumer spending on
travel will continue to increase in the coming
years.

Sixty-six percent of the travelers we surveyed say
they’re more interested in travel now than they were
before the COVID-19 pandemic. Respondents also
indicate that they’re planning more trips in 2024 than
they didin2023.

— McKinsey, The State of Tourism and Hospitality 2024

Source:Forbes 26/10/2023

-

2024 Travel Trend: Consumers Plan To Spend
More On Travel—Despite Rising Costs

Source:s: MalaysiaBudgetand Business Hotel Association (MyBHA) president Dr Sri Ganesh Michiel (The Sun 2022 interview)
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Possible Drivers ‘

The COVID-19 pandemic had a
profound impact on the service

industry, leading to many

businesses closing due to labour
shortages and declining revenues.

The healthcare sector, in particular, has
been significantly affected by labor
shortages.

Private educationinstitutions in Malaysia
have historically struggled with financial
sustainability, a challenge that was
exacerbated by the COVID-19 pandemic,
leading to an accelerated rate of closures.

Malaysia grapples with doctor shortage as
housemen numbers fall by half since 2019.

According to data from the ministry’s human
reSource:s: division, seen by The Star, there
were 6,134 housemen in 2019, and 3,271
in2023.

— The Straits Times
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2014: Clinics have been forced to close due
to poor business
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2020: The pandemic has caused a reduction
in business

Dr Koh Kar Chai, who runs a clinic in Kuala
Lumpur, says “alarge number”of GPs are
reporting in various chat groups that business
has dropped 70-80% since the MCO came
into effect on March 18.

— Free Malaysia Today, 4 April2020

T ke e i
P -

il SIRacE PER S T 15T SARSETIE. Tt

T I - LA B e B e ry il b Een S e
s bl e Y i

.'.—-..rr
- s s —

S ey ! W Pyt s Ll i B Pt

W by il L5 e i B e e ame P S o whad e ey

AT an A Ry R g )

Aftereffects of COVID-19
core functions > pandemic
relocating disruption

Private education institutions in Malaysia
have historically struggled with financial
sustainability, a challenge that was exacer-

bated by the COVID-19 pandemic, leading to

an accelerated rate of closures.

Malaysian Association of Private Colleges and
Universities (Mapcu) president Datuk Dr Parmijit
Singh told the New Straits Times that up to 100,
or one-fifth of the 440 private higher education
institutions nationwide, were at risk of closure
this year (2020).

Source:s: within the Education Ministry also
corroborated this, saying 49 per cent of the
institutions in the country had been making

continuous losses over a three-year period
from2016.

— New Straits Times, 18 June 2020

)

Organic shifts Intentional
and evolution > intervention and
of spaces regeneration

Source:The Malaysian Reserve 17/5/2021

Private universities, collegesrisk permanent closure

Source:Malay Mail 5/12/2021

Education Ministry: 21,316 students quit school during
COVID-19 months of March 2020 to July 2021

Personal services struggled severely due to
forced closures during the pandemic
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The natural evolution of spaces Aftereffects of COVID-19 Organic shifts Intentional
core functions pandemic and evolution interventionand
and_ people h_ave altere_d the relocating disruption of spaces regeneration
business environmentin the
KLCCD Core Zone.

Over time, population movement and economic 5 T . The absence of successors has led to the closure

132 opportunities lead to an organic shift in spaces. MhARAE Al A P of many long-standing businesses.

7 Malaysians started moving out of this area (Selangor According to the Heritage Trades and Traditional 7
§ Mansion and Malayan Mansion) in the 1990s. B . o Businessesinthe KLCCD Core Zone study §
= Businesses in this area have since then changed with S P e ——— conducted by IlUM and Think City, a significant 5
% the shiftin communities. i ——— number of traditional trade businesses are at risk of %
‘® disappearing due to the lack of inheritors to continue ]
8 . . . . JunkBookStpre isagecoqdger)erationfamily 8
o — Masjid India, Ustaz Nasrul their operations. business withnoinheritors. o

There are no inheritors. Descendants are not interested
Intra-state migration by migration flow showed that in tailoring, and there is no one with adequate skills.
migration from urban to urban remained the highest
at 79.3% followed by urban to rural at 14.7%, rural to

urban 2.4% and rural to rural 3.6%.

— lbrahim, Tailor located at Wisma Yakin, 2016

— Chief Statistician Datuk SeriMohd Uzir Mahidin, DOSM
(Malay Mail, 17 August 2023)

Rather than pursuingjob stability like the older
generatlons' theyounger generatlon aremore drlven by Svyarikat Tai Fatt Heng which does antiquarian tradingis a third-
passion and WOI'k ||fe ba|ance. generationbusiness that has ceased to existin 2017.

Nearly 90% of Gen Zs and millennials want
purposedriven work, and they are not afraid to turn
down work that doesn't align with their values.

Source:NIKKEI Asia9/10/2017

Work/life balance is the top consideration when Gen Zs
and millennials are choosing an employer.

— Deloitte 2024 Gen Z and Millennial Survey

Japan's1.2million heirless businessesatrisk of closure




The transformation of spaces
within the KLCCD Core Zone has
been driven by targeted physical
interventions, leading to the
introduction of a more diverse
range of businesses. This shift has
resulted in a change in the function
of these spaces, reflecting the
evolving commercial landscape.

Business grants Facade restoration
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Source:Tpe Edge28/3/2024 )
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Possible Drivers ‘ ‘g

Riwayat Bookstore offers awide range of new and used books on historical, . - . .
e " ) Lebuh Ampang shophouse restored by Think City in collaboration with DBKL
non-fictionand literary works; and often doubles asanevent space. and CGB Consultants (Ar. Junn Ng, Conservation Architect).

Source:The Sun15/3/2021
Sovenpny Widr ey Fowrelans goamm A D a0 e Sdeni Tedder Sy

Kwai Chai Hong, previously an abandoned row of
shoplots,is now athriving lane with local businesses
after facade treatment with curated content.




The transformation of spaces Aftereffects of COVID-19 Organic shifts Intentional
within the KLCCD Core Zone has o i — ) e
been driven by targeted physical

interventions, leading to the

introduction of a more diverse

range of businesses. This shift has

resulted in a change in the function

of these spaces, reflecting the

evolving commercial landscape. contineq
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Space activation and public realm improvements Physical interventions have led to the functional
transformation of spaces, adapting them to
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Possible Drivers ‘

Source:Think City.

Source:The Edge 4/12/2023

Artsonthe Move at the Pasar SeniMRT Station by Think SemuaHouse,alongstanding shopping centre, has REXKL, restored froman old cinema—now offersa
City and RapidKL with the support of Yayasan Hasanah undergone recentrevitalisationand now serves asahub theatre, event space andretail. This project was executed
and Citi Foundation. fornumerousindependenthomegrown brands. by agroup of creative entrepreneursled by Shin Tseng
and ShinChang.

Kwai ChaiHongin Jalan Panggung was restored fromaneglected lane, Arevitalised back alley attracts crowds backto KL's Chinatown
andis nowafamous tourist attraction.

The Godown Arts Centre has beenrepurposed froman The beautification of Lorong Bandar 11was carried out
oldwarehouseintoadedicated artsand event space. under the Our Lorong Campaign, a collaboration between
Think Cityand DBKL.




Catalysing Growth
Through Creative &
Cultural Industries
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Chapter 4



Creative and cultural industries
(CCI) such as Fashion, Textiles

: . The myriad of up-and-coming eateries in the heart
and CIOthIng’ and ReStaurant/ of Kuala Lumpur hold immense potential in boost-
40 Bar—Food and Beverage are ing the local economy. Petaling Street is home to
. H el awide range of restaurants and bars, each with a
brlnglng visitors baCk to the unique offering. Nearby, Jalan Tun HS Lee is also
KLCCD Core Zone. a hotspot for cafes and Malaysian-style kopitiams

that pay tribute to the city’s rich cultural history.

Petaling Street

Despite the growth of e-commerce, there remains | Source:NewStraitsTimes1/9/2023

a strong demand for the physical shopping - -
experience, especially during festive seasons. . IRAI rh, !-3:'_}" S

" E] ﬁ""_‘ 5
Source:lemon827/2/2023

W)

According toasurvey”, three out of four Malaysians
perceive online shopping as merely convenient,
while they associate physical stores with
pleasurable shopping.

RestoranMee Tarik on Petaling St Wildflowers establishedin2019

-

— Survey commissioned by Ayden and sponsored by KPMG,
asreportedin The Star, 3 August 2022.
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Forthem, itis notjust about purchasing Aidilfitri =
items; itis about upholding traditions, supporting o L :"_," otk

local businesses, and experiencing the vibrant 3
atmosphere of the bazaars firsthand b 3 Chocha Foodstore foundedin2016 Merchant's Lane foundedin 2015
— Che Ku Zaiton Che Ku Hitam, homemade cookie seller at
Jalan TAR (The Malaysian Reserve
( v ) Jalan TunHS Lee

Sometimes, when we purchase online, the clothing
doesn’tfitour size perfectly and the fabric may not meet
our expectations.

Jalan TAR sees surgein last-minute shoppers

That’s why I prefer browsing through bazaars or
boutiques to ensure I find the right size and fabric

H H Street: :Busy historical street Kafe Kleptokrat (left), Timothy Cafe (midddle), and LOKL Coffee (right)
material | desire. e B e sleKlesolra e, Ty Cfe i) g KL Cafe 19
— Salmiah Ahmad, 48, from Keramat (Malay Mail) Along this stretch, there are many cafés and kopitiams offering a wide array

of food, ranging from local delights to Western cuisine
— The Edge Malaysia




However, the area’s current
activities are mostly limited to
Precincts 2 (Traditional Shopping
Street), 3 (Heritage Triangle),and 5

43
(Petaling Street).
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£ Fashion-related businesses are predominantly Fashion, clothing, and textiles and Restaurant/Bar— £
8 clusteredin the northern core zone, whilst Arts and Food and Beverage lead the way in C&C businesses 8
< Crafts are more clusteredin Pasar Seni. inthe area. <
2 2
= =
= Figure 4.1: Density of creative & cultural Figure 4.2: Sub-clusters of creative & Table 4.1: Breakdown of Creative and Culture businesses in the KLCCD Core Zone =
= industries (CCI) culturalindustries (CCI) 3
o o
o o
2 Entity Categories No. % 2
= =
> >
S 3
8 Fashion, Clothing,and Textiles 429 329 8

Restaurant/Bar—Foodand Beverage 322 247

Hotelor Tourism Accommodation 91 70

Art, Cultureand Crafts 89 6.8

Personal Servies 74 57

Traveland Tourism Servies 73 5.6

Food ProduceandBeverage (Productionand/or Sale) 43 3.3

TV, Electronicsand Computer 38 29

Office Supplies, Stationery, Photo, Books and Printing 35 27

Religious/Cultural Product/Services 32 25

Educationand Research 22 17

Recreation, Hobby, Pets, Entertainmentand Leisure 21 1.6

Household Goodsand Services 15 1.2

Industry Suppliesand Services 9 0.7

Motor Vehicle, Motorcycle, Machinery and Bicycle and Related Retail 7 0.5

Media, Marketing and Graphic Design Related Services 4 0.3




Precincts 2, 3, and 5 recorded the

highest concentration of new business
establishments, primarily driven by the
Restaurant/Bar—Food and Beverage and
Fashion, Clothing, and Textiles sectors. A
total of 119 entities within the Restaurant/
Bar—Food and Beverage category
commenced operations within the 5 years
leading up to 2023, followed closely by
113 entities in the Fashion, Textiles and
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Clothing sector.

Ofthese new businesses, 56 Fashion, Textiles

and Clothing businesses and 52 Restaurant/

Bar—Food and Beverage businesses began

operations post-pandemic.
Figure 4.3: Density of businesses Figure 4.4: Top 10 Business type of Figure 4.5: Density of businesses Figure 4.6: Top 5 Business types of businesses opened
0O-5yearsold businesses 0-5yearsold <2yearsold after COVID-19 pandemic (0-2 years old)

Restaurant/Bar—Food

Fashion, Clothing,

andBeverage I 19 and Textiles I 56
Fashion, Clothing, 0 [ Pracinat Restaurant/Bar— 52
andTextiles I 13 S e FoodandBeverage I
Department/General Store I | Department/General Store Il 9
PersonalServices Il 20 Art,Cultureand Crafts Il 8
Finance,LegalandBanking I 18 Religious/Cultural
; Product/Services Il 7
Food Produce and Beverage I
(Productionand/or Sale) 16 PersonalServices 1Nl 7
Religious/Cultural ""-"}“ Food Produce and Beverage
Product/Services Il 14 “’:"""‘.' (Productionand/orSale) 1l 7
Art,Cultureand Crafts 1l 1 i Finance,LegalandBanking Il 6
HealthandMedical 10 | TV, Electronics
J and Computer Il 4
i TV, Electronics - 3
i andComputer 9 [ i o Office Supplies, Stationery,
] " 1 Photo,BooksandPrinting W 3
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There is a great opportunity to
boost growth for both new and
long-standing CCl businesses in
the KLCCD Core Zone.

Fung Wong Biscuits

E 3
Sourc'e‘MaIay MallZSﬁ/ZOZZ

.#4*4..-.*..4&

- TCHL u,!,v,rrwn

! [

n -
FungWong: The story ofa Fung Wong Biscuits pivoted Fung Wong Biscuits retained
113-year-old Chinese pastry shop toacontemporary direction, its traditional elements in their
in Petaling Street andits new hip revitalising their brand to attract currentbox design.
home new customers.
Lee Wah and Weng Hoa

Q‘tSour »L'emon829/10/2022 it | o OO -
,: “ - 1 . FRLY
i

.d"l‘l‘nm-ﬂhu_
Wow W e W

Lee Wah Floristand Weng Hoa Florist have long been established names
inthe KLCCD Core Zone, each with adistinct historical presence. Known
for their fresh flowers and competitive pricing, both florists have built a
strong and loyal customer base. Additionally, their online platforms have

further expanded their reach, driving business growth. Screenshots from Lee Wahand
Weng Hoa websites.

A 2023 Think City survey of Kuala Lumpur-based
businessesrevealed several key insights. Notably, none of
the surveyed businesses expressed plans to significantly
reduce theirinvestment expenditure. Furthermore, only
avery smallnumber indicated any intention to decrease
their workforce, regardless of profit performance. Despite
experiencing adip in profits, the majority of business owners
remain optimistic, predicting that their businesses will
continue to operate.

Art House Gallery Museum Of Ethnic Arts

“ “ - a
Source:The Star,2/1/2024 8

ArtHouse Gallery Museum Of Ethnic Arts, located in Pasar Senifeatures
native art from East Malaysia, opened its doorsin 2009.
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There is also potential for growth Street Vendor Survey
in the street vendor scene as the

demographic shift within the KLCC

Core Zone has led to a more diverse

49
customer base and an expanded
(7] . (7]
2 range of offerings. =
4 S
T T
£ £
© ©
_§ The survey site covers the vibrant street vendor The street vendors primarily sell food and Street vendors surveyed predominantly make Street vendors’ ethnic flavours are diversified _§
<_3 scene in the heart of KL beverages, while others are from the RM2,501-RM 10,000 a month and frequented by Malaysians and non- <_3
3 fashion industry Malaysians alike =]
2 2
© ©
= Figure 4.7: Street vendors surveyed in the study Figure 4.8: Street Vendors Grouped Figure 4.9: Street Vendors Grouped by Figure 4.10: Street Vendors Grouped o
f;;’ by Sectors Monthly Sales by Customer Nationality f;;’
2 2
= =
i Jalan Melayu Fashion,CIothi_ng, Lessthan Malaysian 84 =
= 1 andTextiles G 29 RM2,500 21 £
3 Non-Malaysian - |———— 63 3
o L Restaurant/Bar— RM2,501- )
o : FoodandBeverage m—_mmu 33 RM5,000 I 40 2
% '. ’ P Food Produce and Beverage RM5,001- %
= (Productionand/orSale) GGG 35 RM10,000 31 Respondents: 106 =
(8] (8]
Others mmm 9 RM10,001-
Bangunan Sultan ! RM15,000 s 8
Abdul Samad
Morethan Figure 4.11: Street Vendors Grouped by
RM15,001 6 Product Ethnic Background
Jalan Benteng : Respondents: 106
T = ' Malaysian 66
Respondents: 106 Non-Malaysian 19
Soure:i—moﬁén 9/2019
2 Respondents: 106
Madras Market
. BUSineSS Unable tO Categorise Madras Lane’s famous curry laksa and yong tau foo
[ Fashion, Clothing, Textiles-Accessories
B Fashion, Clothing, Textiles-Clothing
B F&B-Production/Sale
B F&B-Stall
General Storage
B Vacant
M Others

Note: Notall streetvendors are coveredinthe survey due to varying business operating hours. Note: The streetvendors were given the optionto choose more than one option for the survey.




With the right support and
intervention, street vendors can
play a significant role in boosting
night-time activity and tourismin

50
the area.
(7] (7]
2 2
7] 7]
=] =]
T T
£ £
© ©
_§ Street vendors are most affected by high operating Street vendors prioritised improvements on appropriate Street vendors can contribute to the vibrant _§
3 costs, limited spaces and shifting market trends space for their stalls, strategic locations and the license night-time activities and tourism 3
3 application process L]
2 2
© ©
< g
<_;:> Figure 4.12: Street Vendors Grouped by Challenges Figure 4.13: Street Vendors Grouped by Prioritised <_;:’
= Improvements =
= =
= =
= Highoperatingcosts IImmmm———— 47 Appropriate space for stall IIIEEE———_— /8 i
3 3
<) o
2 Limited space for setting up stalls IE——————————— 34 Strategiclocation IEEE———_ 44 g
[= [=
% Shifting market trends I————— 24 License application process I 30 | %
® ®
(8] (8]
Difficulty inacquiring vendor permit/licenses == 23 Adapting todemand and _ _
market trends I 24 Jalan ot continestapairorowds
Difficulty infinding a strategiclocations I 21
Financial, rental,
Insufficient Financialaid I 18 manpower support
Poor weather conditions I 16 Improved enforcement
andregulations I
Competitions with other street vendors I 15
Improve on
Challengesinusingonline banking systems I 14 marketing strategy IR
Arealack maintenance and basic facilities I 11 Better surrounding facilities
(stalls and parking)
Lack of marketing strategy = 10 andhygiene 15 InThe Mood For Food: Celebratingthe
Best of Malaysian Street Food
Lack of enforcementand regulations I 9 Healthier competition with
other streetvendors 14
Lack of transport connectivity 6
Better transport
Poor purchasingpower 3 connectivitity 6
Lackofcrowd m 2

Respondents: 106 Respondents: 106
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Similarly, the traditional trades
require sustainable forms of
support and intervention, as they
are key to the area’s heritage and
contribute significantly to the
cultural economy of the area.

Figure 4.14: Location of 91 traditional trades

recordedin SMP 2019.
o
o
e
r"ir = E .-_‘-' J“

| P———

Arts & Hobby
Books & Printing
Food & Beverages
Fashion & Textiles
Health & Medicine
Mixed Service
Personal Service
Retail

Figure 4.15: Location of 74 traditional trades
remainingin 2023
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Iconic traditional businesses in the KLCCD
Core Zone have had to shut down due to
emerging trends and the lull during

the pandemic

KAFE  SIN HOY HOW e i

&

=
Source:Hungry ®nion 20/7/2021
!h"'.:w st

Kopitiam SinHoy How on JalanHS Lee shutitsdoors

in2021after operating for 84 years.

O T k. =
'Source: Malay Mail 27/3/2016 -
- i L ¥

# .-:I | :I].Ir

After servingamillion customers, Popular
toclose bookstorein Petaling Street

lSource: M_a-llayMaiI 6/6/2021

KLicon Coliseum Cafe on Jalan TAR shuts
forgood, avictim of pandemic

(9]
(4]

(2}
2
o
-
[72]
=}
T
5
©
B
=]
=
=
(&)
o3
[
>
=
[}
[
™
(&)
=
(o))
3
o
B
<
L
45
-
3
o
B
)]
o
=
»
=
[o]
)
"]
(&)




However, for place-based
interventions to be truly sustainable,
they must adopt a holistic approach
that considers local dynamics. This
ensures that efforts are not one-
dimensional and that they generate
meaningful, long-term value.

(4]
()]

Successful retail spaces are diversified—
providing their visitors experiences that are
irreplicable online.

e Wil il i

Creale Your Owe Indigo Denim in Kojma, Dkayarsa
Pretpchus— T Homae of Jananass Denim
s nmm v prammd ]l prmn a@ e B 1 parkge & parie Chagees

[CETE G Sprrerer il i

An excess of malls in KL result in businesses
prioritising newer malls with higher footfall 0 ereite T
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"TooMany Malls"-GSC To Close More Cinemas This Year

Laneige Korea offers personalised foundation shades through physical consultation at Camden Marketin Londonis wellknown for its diverse community of creatives and
their MyeongDong flagship store, attracting consumers fromallaround the world to visit independentstores as well as streetfood options.
their store.

[ r———
#nother G5 To Close, One More To Launch Next Week In
KL East Mal

Je—r—

i age of ona foo meay mals

L LU T | P T e M L v e - befrn

_ e
Makayatn sees sunge of megamalls wilh mone bo o
e i DA Pl Lo A eeainy J Donr i g aloepng ek, e The

Emirarga TR Ofarars] i Recraaiis 3n] P B b0 50Tl Polin] plaki

Zhongshan building situated at Kampung Attap, Kuala Lumpur houses many local brands HinBus Depotin Penang houses eateries, bars, workshops. It also functions asanevent
ranging from eateries to stationeries, anditalso doubles as acreative event space. space for weekend markets, weekly screening and even has a skate ramp.

Source:s: Laneige, Vecteezy, Arts Equator, TimeOut, Viator
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Vacant buildings present valuable
opportunities for adaptive reuse

and with the right support and
intervention, can significantly

revitalise their surroundings, driving

broader urban transformation.

Figure 4.16: 2023 Buildings with vacancies by
building type
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Shophouses (1-2 stories)

Low-rise shophouse (3-5 stories)
Medium-rise shophouse (6-10 stories)
High-rise (Above 10 stories)
Institutional building
Infrastructure/Facility

Wood/Metal Shed

Place of worship
Bungalow/Landed house
Special-purpose

Shopping complex
Warehouse/Workshop/ Factory
Vacantland

Many buildings in the area have been vacant
for many years, and have immense potential
to be adaptively reused for C&C.

Empty building at Segitiga Bersejarah

Source:  EatDrinkKL

Unique spaces in the heart of Kuala Lumpur
have been repurposed into creative and
cultural spaces.

So’usrce:T'Fe Star18/11/2019

e Fiva

Pucks Coffee, repurposedavacantlotand transformeditinto acafe,and soon-
to-be-opened event space with film development facilities.
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Physical cultural assets, such

as shophouses and institutional

buildings play a crucial role in

shaping the area's identity. As finite
historical artefacts, they should be

leveraged to maintain the unique

character of the KLCCD Core Zone.

Heritage buildings, especially traditional
shophouses are increasing in value

Owner of Perniagaan Zhang at Lebuh Armenian
here, who only wanted to be known as Chong, said
properties within the George Town heritage enclave
were now going for millions of ringgit. One of the
pre-war shophouses nearby was sold for about
RM6 million.

— New Straits Times, 6 February 2017

Singapore's 320 Milion Shaphouses Ane Blazing-Hot
Frooemies

o i BADIY B e Pk

Fw war) Fola we srhrn rprasd Sw e s b Srwe ke e bes g

Heritage buildingsin foreign hands

The Integration of Global Brands into
Heritage Buildings

Global brandsincreasingly establish their presence
in heritage buildings, leveraging their unique
architectural and historical significance to strengthen
brandidentity and enhance customer experience.
Theintersection of commercial viability, historical
preservation,and architecturalinnovation plays a
fundamentalrole in such developments.

Miuccia Prada and Patrizio Bertelliemphasise
theimportance of this approach, stating that

the assessment of practical, commercial,and
historical aspects of buildings has beenintegral to
Prada’s operations. This commitment is reflected
inthe brand’s dedication to both contemporary
architectural experimentation and the meticulous
preservation of historic structure.

Similarly, Apple’s Senior Vice President of Retalil
+People, Deirdre O'Brien, highlights the brand’s
investmentin cultural heritage throughits new store,
which serves as a tribute to Roman history and art.
Throughinitiatives such as the "Made in Rome"
programme and Today at Apple sessions, the
company aims to foster creativity and engage with
the local community, further reinforcing the value of

heritage spacesin modernretail strategies.

Source:RPrada7/10/20174

ih S i O
i 'ﬂmm

Y | b b

&

PradaRong Zhai,arestored early 20*" century
mansionincentral Shanghai.

Source:Newsroom Website 26/5/2021

Apple Viadel Corso, originally home of Marquis
Filippo Marignoliand housed Caffé Aragno.

Source:s: Dezeen,Prada(Facebook), Handout

Well-known homegrown coffee restaurant chain—
Old Town White Coffee is leading the movement to
occupy historical buildings or cultural buildings.

A beautifully restored colonial building on lpoh's

Jalan Panglima is now ready to welcome visitors and
coffee enthusiasts. The three-storey building features
a heritage gallery, which puts together the story of

the "kopitiam" chain, Old Town White Coffee and also
Perak's coffee history.

— The Star,1June 2024

Source:The Star1/6/2024
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The Adaptive Reuse of Heritage
Buildings in the Hospitality Sector

The transformation of heritage buildings
into boutique hotels serves as a compelling
example of successful adaptive reuse,
aligning with the increasing demand for
cultural and experiential travel. Tourists
are actively seeking unique, immersive
experiences that blend local heritage with
modern hospitality offerings.

Industry data highlights this trend, with
demand for boutique hotelsincreasing by
8% year-over-year in the first half of 2023,
comparedtoa6%rise for non-boutique
hotels within the same category in the United
States (The Highland Group). Furthermore,
89% of tourism service providers report
heightened demand for experiential travel,
which prioritises personalised and distinctive
leisure experiences over conventional
tourism (Flyware).

A notable case study is Else Hotel, a boutique
establishment situated in Kuala Lumpur’s
historic Lee Rubber Building within Petaling
Street. The hotelintegrates contemporary
interior design with elements of Malaysian
culture, preserving the character of its heritage
structure while catering to modern travelers.
As highlighted by Vogue Singapore (30 July
2023), "Else [Hotel] tries to spotlight as much
of Malaysian culture as possible... Occupying
the historic Lee Rubber Building, once known
for being the tallest building in Chinatown at
seven stories, the hotel’s blend of heritage
and modernity is striking."

These developments underscore the role of
heritage preservationin enhancing tourism
offerings, demonstrating how architectural
conservationand contemporary hospitality
can coexist to meet evolving market demands.

54% of travellers are
cdrawn to the culture
of a destination

The KLCCD Core Zone houses up-and-coming boutique hotels with unique
culturalelements

Tian Jing Hotel is built based on traditional
Chinese architecture, with furniture that
reflects arich Chinese heritage.

Source:s: Vogue Singapore, Small Luxury Hotels, Tian Jing Hotel site, Agoda, Eat Drink KL
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Leveraging Creative and Cultural
Assets for Urban Revitalisation

The current state of the KLCCD Core Zone  toretailand business establishments. These

presents a strategic opportunity to optimise interventionsledtoincreased footfalland

its underutilised creative and cultural assets, contributedtoanimprovedurbanatmosphere,

fostering positive urban transformation for  reinforcing the area’s attractiveness for both

both the city and its residents. By drawing residents and visitors.

oninternational and local precedents,

the revitalisation of KLCCD can enhance Similar successes have been documented

economic activity, cultural vibrancy, and within Kuala Lumpur, where heritage and

community engagement. creative spaces have beenrevitalised to
stimulate economic and social benefits.

Arelevant case study is Briggate Street, By adopting a strategic approach tourban
UK, which was historically characterised by regeneration, KLCCD has the potential to
urban decline but underwent a significant establishitself as adynamic center for
transformationinto a thriving commercial culturaland creative industries, reinforcing
and cultural hub. In 2014, the street was itsroleinthe city’s broader economic and

pedestrianised and enhanced with improved social development.
public spaces, facilitating greater accessibility

L LB

- Source:The Edge 28/372024 "

Briggate Streetsin Leeds, United Kingdom—one of the oldest streetsin Leeds, Lorong Bandar 11is transformedinto anengaging
withahistory since 13"century. space with beautifulmurals.

—
T ~ = |
Source:L'é'eﬁLiveﬁ/ﬂO/zOZ] 1 - Source:The Edge 11/2/2021
e l .T_Ern‘l _-.:Hﬂ. . ]
- '

Thie squalid erime-ridden alleys where Leeds' poshest
shops are today

g

Article dated 13 October 2021, depicting the slum areabetween Briggate and Prior toitsrenovation, the Zhongshan
VicarLaneintheearly 19""century. buildingwas aworkers’ hostel.

Source:Think City Website

- ..-lr b
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Theartinstallation Oculusislocated near The Zhongshan building now housesindependentbookstores, F&B outlets, a
the Pasar SeniMRT Station. record store and amusic-focused community space.

Source:The Edge 28/3/2024

High Streets Studios on Jalan HS Lee was previously a backpacker hostel that shut down due to the pandemic. It now houses shop lots
for creative businesses such as Riwayat—anindependent bookstore selling local andinternational books that are new, old andrare.

iSource:The Edge 6/10/2022

REXKL, arefurbished old cinema, now provides space for community events,
exhibitions,and music events.
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Momentum is building for creative Perception Survey
and cultural content in the city

centre, driven by increasing

demand. With the wealth of assets

available within the KLCCD Core

Zone, this potential can be fully

realised, further enriching the

city's cultural landscape.

(o))
(4]

71% of public survey respondents were aware of The top 3 activities on respondents' wishlist Museum / Galleries / Visual Arts Exhibitions

creative and cultural events and programmes in the are visits to museums / galleries / visual arts - e ——

KL City Centre. exhibitions, historical / heritage attractions and T-i"”rce:T”pAdv'smWebs"-e g W\Nebs'ta
public spaces—all available in the KLCCD Core f L

Pl
o

Zone and have the potential to be destinations
with the right intervention.

Figure 4.18: Respondents on their awareness of creative and cultural
events and programmes in the KL City Centre
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Muzium Telekom National Textile Museum

Figure 4.20: Respondents on which Creative and
Cultural activities they wish to see in the near future

Agree

Historical / Heritage attractions

Disagree

O\ |

Museums / Galleries / visual
artsexhibitionspaces NN 24.3%

[ | Agree Historical / Heritage
H s attractions (e.g.Dataran I 22.3%
trongly agree Merdeka, Tugu Negara)
M Disagree
. Stronglydisagree Public spaces ] 19.3% Bangunan Sultan Abdul Samad Masjid Jamek
Concerthalls/ performing .
venues/auditorium MEEENEEEE  12.9% Public Spaces
. P =
Marketplace (e.g. Central . {
Figure 4.19: Respondents on their engagement and attendance to Market, Petaling Street) NEEEEEE  10.7% =
creative and cultural events / places in KL City Centre Eventsspaces NENEEEM  10.5% |
Dataran Merdeka SegitigaBersejarah
B Agree
B Stronglyagree Totalresponses: 487
M Disagree Male: 225 | Female: 254 | Notdisclosed: 8
B Stronglydisagree Live:53 | Live + Work/Study: 169 | Work + Study: 12
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The KLCCD Core Zone offers
numerous attractive pull factors,
including its central location and
strong connectivity to surrounding
areas. However, thereis stillroom
forimprovement, particularly

in addressing congestion and
pollution to enhance its overall

liveability.

The KLCCD Core Zone is one of the most 88.7% of respondents currently living in KL City
connected areas in Malaysia, as the entire areais  Centre foresee continued living in the area in the
within a 10-min walk of a public transit station. next 3 years.

Figure 4.21: Accessibility of the area, layered with Figure 4.22: KL-ite respondents currently living in
Healthcare and Government services entities the KL City Centre foresee themselves continue
surveyedin Year 2023 livingin the areain the next 3years

Disagree -.9%

Figure 4.23: KL-ite respondents currently working /
studyingin the KL City foresee themselveslivingin
the areainthe next 3years

Disagree -.9%

B Agree B Disagree
M Stronglyagree B Stronglydisagree

Walking catchment

@® Governmentservice 5-minute
@ Healthcare service 10-minute
@ Trainstation B 15-minute

Less traffic congestion, more efficient public

Air pollution and noise pollution are the highest

transport and cleanliness were the consistenttop voted environment-related extremity affecting KL-

3 most requested improvements.

Figure 4.24: Top 5 Importantimprovements KL-ites
wish to see in the future for the KL City Centre area

Lesstrafficcongestion Immmm————— °2%
Efficient publictransport I 10%
Safety I 13%
Cleanliness I 13%

More greenery
(trees, plants, flowers) I8 12%

Totalresponses: 487
Male: 225 | Female: 254 | Not disclosed: 8
Live:53 | Live + Work/Study: 169 | Work + Study: 12

ites when in the KL City Centre area.

Figure 4.25: Top 4 environment-related extremities
affecting KL-ites whenin the KL City Centre

Airpolution I 249%
Noise polution I 21%
Water disruption I 15%

Flooding I 15%
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The area’s cultural assets hold Perception Survey
immense potential for activation,

but ensuring universal access is

essential. Championing inclusivity

and accessibility for persons with

disabilities will allow a broader

audience to engage with and

benefit from these cultural spaces.

‘ o
©

Figure 4.28: Lift (top) and accessibilityramp  Figure 4.29: Building accessibility (interior) to PWD users
(bottom) at Masjid Jamek LRT station

In the context of this study, 'accessibility’ 33% of all respondents agree the KL City Centre
specifically refers to the ability of persons with provide good access for family, elderly, and those
disabilities (PWD) to navigate from the entrance to with disabilities.

and within the interior of a building. This includes

the ease with which PWD can access and utilise

facilities within the building premises. However,

further efforts are required to ensure seamless

accessibility from public transit hubs to the streets

and ultimately to each destinationin the area.
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Figure 4.26: Breakdown of building accessibility Figure 4.27: Allresponses for perceived
for PWD within the KLCCD Core Zone accessibility of KL City Centre public spaces
for families, elderly, and those with wide range
of disabilities
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SR—————— T |
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47%

- ——

Open public spaces

River
B Yes M Yes
No B Agree B Disagree No

B Notsure B Strongly agree B Stronglydisagree Not sure
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Additionally,improvement and
activation of the public realm

would complement the city’s
assets, enhancing accessibility and
walking experience between these
destination nodes.

44.7% of all respondents agree that KL City Centre Public perception on the adequacy of public and

areas are typically clean. green spaces within KL City Centre is split.
Figure 4.30: Responses for perceived cleanliness Figure 4.31: Respondents' agreement on the
of the KL City Centre area quality and quantity of parks and green spaces
inKL City Centre

Agree Agree

B Agree B Disagree
M Stronglyagree B Stronglydisagree

Figure 4.32: Breakdown of all responses for
agreement on KL City Centre having adequate
public spaces for enjoyment

7

:1

Litter is foundin the public spaces of the KLCCD Core Zone (pictures takenin the Heritage Disag ree _
Triangle Precinct)
B Agree B Disagree

B Strongly agree B Stronglydisagree

Perception Survey

The KLCCD Core Zone is rich with interstitial spaces for

public realm intervention and green space connections.

Figure 4.33: Spaces between buildingsin the
KLCCD core zone

Spaces between buildings

City Park

Local Park

Local Play Areaand Pocket Park
Neighbourhood Park

Sports and Recreational Facilities
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Additionally, sensitive and well-
planned interventions are needed
to address homelessness, a key
issue that affects both social well-
being and the public perception of
the area.

Homelessness is anintricate issue caused Businessesin the area are challenged by the
by the interplay of many factors growing incidence of homelessness.

This is agood location with high foot traffic

Housing but everyone who comes hereisina hurry to
structures leave because of the homeless..the homeless
population has grown significantly as there is no
enforcement from the authorities.

— The Star, 14 September 2023

Individual Routesinto Interpersonal

attributes homelessness attributes

. LF
Source:The Star!14/9/2023

Economic
structures

Many homeless people are aged 60
and above

Neglected structurein KL city draws concerns

KSK operations director Justin Cheah said there
were currently around 1,300 to 1,500 homeless
people physically living on the streets of KL
and out of those, 40 per cent of them are aged
60andabove.

— Malay Mail, 8 July 2022

™ -
Wore sl Frivounin wmcrdg B eieres 1 fermeeiens

e e P S S s W | W e g

Source: HomelessnessinKualaLumpur: AnIntractable Problem 2018; Ubuntu (Facebook)

Community engagement is crucial to An exploratory count of homeless conducted

understand the complexities of the by Think City in the KLCCD Core Zone in July

homelessness issue 2017 found just over 400 homeless peoplein
the KLCCD Core Zone.

It was found that there are sub population

groups located at:

« Bangkok Bank & Pasar Seni

4+ ChinaTown, Jalan Sultan, Jalan Panggung
« SEGiCollege,Hang Lekiu

«  ChowKit

Source:Ubuntu

Figure 4.34: Map of homeless people count
in 2017 (extracted from Urban Solutions for
Malaysian Cities, Think City, 2021)

UBERTUY

JIGHRIFIED LIWiAG

UBUNTU Malaysiais anew initiative creatingawareness abouthomelessness

through engagement and empowerment of the homeless. L] "F'h' |.
s
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.} Homelessareas i Religious centres
@ Feedingareas & LRT/MRT stations
= Shelter facility & Alcohol stores
& Publictoilet Addictareas
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Overall, striking a balance and
optimising the KLCCD Core Zone
is essential. While the area boasts
numerous attractive pull factors,
thereis still room forimprovement
to create amore well-rounded and
sustainable urban environment.

The potential for catalytic transformation

8

Creative and Culturalbusinesses,  Thereisahealthy influx of new Thereis great potential to boost
especially, Fashion, Textiles, and businessesinthe KLCCD Core and grow creative and cultural
Clothing; and Restaurant/Bar— Zone—mostly led by Restaurant/ businessesinthe area, evidenced
Food and Beverage—are leading Bar—Food and Beverage; and by long-standing businesses

the way in attracting visitors back Fashion, Textiles and Clothing. that have continued to grow
tothe KLCCD Core Zone. throughout the years.

Thereisgrowingmomentumand  The KLCCD Core Zoneisone

demand for creative and cultural of the most connected areasin livinginthe KL City Centre, with

contentinthe KL City Centre, Malaysia, asthe entire areais the majority of public perception

whichisall achievable with the withina 10-min walk froma public survey respondentsindicating

assets available withinthe KLCCD  transit station. that they foresee themselves

CoreZone. residing here within the next
threeyears.

Thereis significantinterestin

\ 4

The area’s current creative

and cultural activities, and new
businesses, are mostly limited to
the Traditional Shopping Street
(2), Heritage Triangle (3) and
Petaling Street (5) Precincts.
This leaves room for growthin
other precincts.

While there is much potential for
the area’s cultural assets tobe
activated, universal access within
most of these buildings remain
achallenge andrequires
carefulintervention.

Opportunities to address challenges

LA

Therightinterventions are needed
tosupport streetvendors as
integral elements to boosting the
night-time economy and tourism
of the area; high operating costs
are akey struggle.

Improvement and activation of
the publicrealmis also needed
tocomplement the city’s assets,
enhancing accessibility and
walking experience.

Sustainable interventions and
supportare also needed for
Traditional Trades, as they are key
tothe city’'s heritage and play a
significantrole towards the area’s
culturaleconomy.

Fromthe public perception survey,
traffic congestion and efficient
public transport systems were

the topimprovements desired by
the public
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and Next Steps
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The KLCCD Core Zone is
undergoing significant
transformation, representing a
city in transition rather than an
ongoing trend or an inevitable

future. It serves as a snapshot of an
evolving urban landscape, shaped
by dynamic changes and emerging

opportunities.

Figure 5.1: Map of all 1,005 surveyed buildings and
3,017 entities in the KLCCD Core Zone
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Economic Activity

«  TheKLCCD Core Zonerecorded 3,017 active
entitiesin 2023, reflectingadecrease of 1,445
entities fromthe 4,462 recordedin 2015.

- Thefourlargest entity categories are:

— Residential entities (818)

— Vacantentities (386)

— Female clothing & fashion accessories (90)
— Jewellers / Goldsmiths / Silversmiths (65)

« Themostsignificant decline was observedin
the Cultural Clothes & Fabrics category, witha
reduction of 372 entities.

« Thelargestincrease wasin Residential Entities,
which grew by 80 entities.

The hospitality sector experienced anet

decrease of 63 establishments, reducing

from154in2015. The largest declines were

observedin:

— Budget Guest House hotels (-33)

— Three-tofive-star hotels with fewer
than70 rooms (-17)

— Budget/Comfort service hotels (-17)

« Despite thisoverall decline, boutique hotels saw
anotableincrease, rising from threein 2015 to
elevenin 2023.Additionally, 171 new entities have
commenced operations withinthe last five years,
with 49 of these falling under the Restaurant/
Bar—Food and Beverage category.

Findings Recommendations

The number of residential entities has increased
by approximately 80 units, from 738in 2015 t0 818
in2023.

Spaces and Buildings

The KLCCD Core Zone comprises 1,005
buildings, of which:

Shophouses represent 81% (813 buildings), with:

— Traditional shophouses (1-2 stories) making up
382buildings.

— Low-rise shophouses (3-5 stories) comprising
344 buildings.

High-rise buildings (above 10 stories) total

39 structures, accounting for 30% of the total

building floorspace in the KLCCD Core Zone.

Shophouses collectively represent 45% of the

total building floorspace.

The estimated total vacant floorspace is 271,36 3m?,
with major contributions from:

— Ex-MenaraHSBC

— OneOriental Place

— WismaHamzah Kwong Hing

Conclusion

These three buildings, located within the Heritage
Triangle Precinct, have collectively contributed
87,821m2 of vacant space.

- Theoverall estimated vacant floorspace has
increased by 19,891m?2.

Building condition assessments indicate that 830
out of 1,005 buildings exhibit minor deterioration,
while 64 buildings are classified as derelict.

Creative and Cultural

The Restaurant/Bar—Food and Beverage sector
recorded anetincrease of 36 entities, including:

- Fusion/Mixed Restaurants (+31) — the
highestincrease

- Malay Restaurants (-14) — the most
significant decline

Additionally, traditional trades have decreased,
with only 75 remainingin 2023, down from 92
in2019.
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The outcomes of this transition

are not yet set in stone, making it
crucial to take purposeful action
today. Thoughtful decision-
making will help shape Kuala
Lumpur’s sustainable growth, drive
innovation, and ensure long-term
economic prosperity.

Overall Takeaways from the KLCCD 2023 Study

The KLCCD Core Zoneis Mini-centralities are forming

witnessing adivergencein within the precincts;the area’s

precinct trajectories,eachmoving entity make-upin 2023 has also

towardsamix of future scenarios.  changed significantly compared
t02015.

64 buildings have been visually Total estimated vacant
observed as derelict; 35 of floorspaceincreased by almost
these are DBKL-recognised 20,000m?, led by the emptying
heritage buildings. out of key high-rise buildings.

Thelarge decline in entities
and labour force is not uniform,

mostly clusteredinafew streetsor

large buildings.

Residential entities have
increased by 11% since 2015,
increasingly in upper floors

of shophouses.

Findings

Businesses mostly operate
during the day; the areaempties
outat night, with only afew
pockets of night-time economy.

The KLCCD Core Zoneisone

of the most connected areas

in Malaysia asthe entireareais
withina10-min walk from a public
transit station/stop.

Recommendations

Creative and Cultural
businesses, especially, Fashion,
Textiles, and Clothing; and
Restaurant/Bar—Food and
Beverage—are leading the way
to attract visitors back to the
KLCCD Core Zone.

Sustainable interventions and
support are needed for street
vendors and traditional trades,
astheyarekeytothecity’s
heritage and play a significant
culturaleconomyrole.

Conclusion

Thereis growing momentum and
demand for creative and cultural
contentin the KL City Centre,
whichis achievable with the
assets available withinthe KLCCD
CoreZone.

Improvement and activation
of the public realmis needed to
complement the city’s assets,
enhancing accessibility and
walking experience.
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The findings from the KLCCD 2023
Study are not meant to be viewed in
isolation. Instead, they contribute
to abroader understanding of the
city’s development,complementing

and enriching insights from local

plans and studies.

Local Studies on Kuala Lumpur

Pt o, Ll

Kuala Lumpur Structure Plan 2040
(KLSP 2040)

The KLSP 2040 details the vision, goals,
policies,and recommendations for the city’s
growthover the upcoming 20 years. The
document serves as aframework for spatial
development and planning.

LA A L LR PR
i ¥ i

Kuala Lumpur Smart City Master Plan
2021-2025

This planis acornerstone for advancing Kuala
Lumpur's global reputation as one of the most
thriving, liveable, and sustainable cities.

riupe BVIE

Kuala Lumpur Low Carbon Society Blueprint
2030 (KLLCSBP 2030)

KLLCSBP 2030 integrates existing plans and
projectsin Kuala Lumpur that relate to climate
change mitigation and low carbon measures
into aframework. The document serves to
steerimplementation towards reducing the
city’s carbon emission by 70% by 2030
without comprising economic growth.

Traffic Master Plan (PITKL 2040)

PITKL 2040 aims to boost public transport use
in Kuala Lumpur and will focus on connecting
existing highways and upgrading roads.

Findings Recommendations Conclusion

o

Kuala Lumpur Local Plan 2040 (KLLP 2040)

KLLP 2040 provides acomprehensive
approach to urban planning and development—
detailing the vision and development
objectives, emphasising on sustainability,
inclusivity andinnovation

Kuala Lumpur Pedestrian and Cycling Master
Plan 2019-2028 (KLPCMP 2019-2028)

KLPCMP 2019-2028 is developed to sustain
the liveable city agenda— enhancing quality of
life and the environment through smart
mobility improvements.

Kuala Lumpur Climate Action Plan2050
(KLCAP 2050)

KLCAP2050 was designed to achieve the
status of a carbon-neutral city by 2050 aligned
with the vision as aworld standard city that is
liveable, sustainable and resilient.
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Local Studies on Kuala Lumpur

Downtown Kuala Lumpur Baseline Study
(2015)

Asthe starting point for ametropolis that now
houses over 6 millionpeople, theareahasa
richanddiverse history that can underpina
revitalisation effort. Recognising this, Think City
kick started aregeneration programmein late
2014 viathe launch of agrants programme and
baseline study.

Homelessness in Kuala Lumpur (2018)

This paper provides an overview of
homelessnessincentral Kuala Lumpur. Itis
informed by stakeholder interviews, site surveys
and current policy and practice approaches
internationally and in Malaysia. Aroadmap
forwardidentifies suggested action at street/
neighbourhood; city; and state & national level.

Cultural Mapping—Heritage Trades and
Traditional Businesses in Downtown KL
(2017)

This projectinvolved a detailed survey on
mapping and documentation of the heritage
trades and traditional businessesinthe
downtown area of Kuala Lumpur.

thinkciry

BUSINESS
COMMUNITY

PULSE CHECK
REPORT 2020

Business Community Pulse Check Report
(2020)

Thereport outlines the market conditions
and business sentiments in the downtown
areas of Malaysian cities during the
COVID-19 pandemic.

Findings Recommendations Conclusion

=

=

Power Up KL (2016)

Power Up KL was developed by Think City

in collaboration with GDP Architects to
complement existing government projects and
plans via focused urbanrevitalisation efforts;
enhanced physical connections and amore
pedestrian friendly environment; and creating
a highly networked cultural district with world-
classfacilities.

BAF

Fe OuR
SPACEY

§ e —

A Public Safety Audit of Downtown
Kuala Lumpur (2022)

Thereport concludes with a summary of
observations and recommendations for each
category of the public space audited. City
governments and other stakeholders can
integrate Safetipin data with existing data
sets for planning, designing and developing
inclusive public spaces.

KUALA LUMPUR
CREATIVE Al

CULTURAL DISTRICT
R

Kuala Lumpur Creative & Cultural District
Strategic Masterplan (2019)

This Strategic Master Plan has been prepared
using an evidenced-based approach to identify
and articulate key issues, and to propose a

set of recommendations to develop the KL
Creative and Cultural District (KLCCD).

Downtown Kuala Lumpur Movement
Economy (2023)

Together with Space Syntax, Think City
completed the analysis to measure and
evaluate Downtown Kuala Lumpur’s
movement economy. These include the
spatial accessibility and urban performance
model approaches.
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When viewed alongside diagnostics
from local plans and studies, the
findings of the study highlight
several recurring issues, providing
deeper insights into the challenges
and opportunities within the area.

Local Plans for KL Local Studies on KL

KLCCD 2023 Study

Perception Survey

Business Survey

Street Vendor Survey

Building & Entity Survey

\ 4

Findings Recommendations

Identified Issues

Declinein traditional trades

Decline in business entities

Lack of night-time activity

Increase in vacancies

Dilapidated shophouses

Lack of heritage conservations

Poor accessibility

Limited knowledge-based content and incubation hubs

Underutilised cultural heritage

Lack of high value visitor experience and offerings

Lack of thermal comfort

Environmental extremities

Traffic congestion

Lack of sense of community

Negative perception of safety

High operating cost

Conclusion
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These complex and multifaceted
issues require comprehensive, whole-
of-areasolutions. The KLCCD presents
a strong path forward by identifying
catalytic, place-based opportunities
across the five precincts within the
Core Zone, fostering sustainable and
strategic urban development.

Local Plans for KL —_ Identified Issues

Building & Entity Survey

Declinein Declinein
traditional trades business entities
o ® 0 ® 0
Lack of Increasein
nighttime activity vacancies
e 000 o0
Dilapidated Lack of heritage
shophouses conservation
o o0
Poor Underutilised
accessibility cultural heritage
0 000
—> [ 4
Limited knowledge- Lack of high value
based contentand visitor experience
incubation hubs and offerings
e o0 o0 0 0600
Lack of Environmental
thermal comfort extremities
00 00
Traffic Lack of sense
congestion of community
o000 ® 00
Negative perception High
of safety operating cost
| o 000 ® 00

\’4

Findings

Main Themes

Lack of Economic
Diversity

Dilapidating Space
and Built Form

Lack of Creative
and Cultural
Content Curation

Climate Change
and Environmental
Phenomenon

Diverging
Communities and
Social Challenges

Poor Public Realm,
Connectivity
and Accessibility

Lack of
Cultural Branding
and Identity

Recommendations Conclusion

Opportunities with Precincts

Civic Precinct

Whilst the Civic Precinct has seen frequent space
activation efforts to attract footfall, growth in the areaiis still
onadecline.

Traditional Shopping Precinct

Thereis a stabilisation of past trends in the traditional
shopping street relating to vacancies and residences, with
mixed pockets of descent and rejuvenation efforts

Heritage Triangle Precinct

The Heritage Triangle is also angling towards a stabilisation
of its past trends, with mixed pockets of descent and
rejuvenation

Education Precinct

The Education Precinct has seen little area rejuvenation
initiatives to combat the emerging pockets of descent, and
is overall heading towards stabilisation

Petaling Street Precinct

The Petaling Street Precinct is also on the path towards
a stabilisation of past trends relating to vacancies

and residences, with mixed pockets of descent and
rejuvenation efforts

Note: The studiesandlocal planincludedinthe diagram are non-exhaustive.
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TranSIating the recommendations Findings Recommendations Conclusion
into actionable, precinct-specific

steps will be essential in tackling

the complex challenges facing

the area. A targeted approach

ensures that each precinct's

unique needs are addressed

effectively, driving meaningful

and sustainable progress.

Precinct 1—Civic Precinct Aerial view of the Civic Precinct, 2018

Reinstate Dataran Merdeka and its surrounding institutional buildings into a vibrant
inclusive civic town square that showcases Malaysian culture and naturerightin
the heart of Kuala Lumpur.
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- Establish the Civic Precinct as the key entrance statement into the KLCCD Core
Zone through an area-wide approach by ensuring that the activation of institutional
assets complement each other’s offerings and support the identity of the wider
precinct—assets such asinstitutional buildings, the Jalan Raja stretch, Dataran
Merdeka as well as the Masjid Jamek and Pasar Seni train stations.

» Arrestthe decline and dilapidation of the nation’s mosticonic institutional
landmarks such as Dataran Merdeka, Old Supreme Court Building, Bangunan
Sultan Abdul Samad, and Masjid Jamek and ensure conservation best practice
and supportits adaptive reuse.

Dataran Merdeka
- - ‘... .

.

e Curate and support museology programmes within institutional buildings to
highlight the diverse historical context, architectural evolution, heritage elements,

and cultural assets within the birthplace of Kuala Lumpur. i - i - - BangunanSultanAbdul Samad u_-
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« Rejuvenate underutilised and vacant public spaces, e.g., Dataran Underground, Fr . . ‘
Perpustakaan Kuala Lumpur and support the curation of its tenancy to showcase S ] ; [
local businesses and content.

- Explore the feasibility of pedestrianising roads, e.g., Jalan Raja, for increased
walkability and connectivity between the heritage physical assets and offerings
withinthis precinct.

« Celebrate and increase awareness on the area’s historical heritage through
compelling storytelling and branding.
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Precinct 2—Traditional Shopping Street Precinct

Establish a stable fashion and textiles production chain ecosystem within the area,
consisting of education, design, production, as well as retail to further drive its local
economy and increase value creation for its offerings. Aerial view of the Traditional Shopping Street Precinct, 2018

« Perform cultural mapping analysis of area and industry dynamics, e.g., Jalan
Tuanku Abdul Rahman, Jalan Masjid India‘Gold hub’, to better identify its offerings
and transition strategies towards the possible establishment of a business
improvement district.
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« Support more diversity in the area’s fashion and textile offerings to provide 1 . e o L
visitors with an enhanced shopping experience that encompasses the full breadth g [ bt &
of the fashion and textiles value chain andits offerings.

« Partner with education and Fashion and Textiles institutions to incubate
talent and stabilise the ecosystem and increase the capacity of the localindustry
workforce for potential agglomeration and knowledge spillover to adjacent regions.

« Collaborate with high-rise building owners to improve shophouse conditions for
potential adaptive reuse, e.g., micro-housing opportunities to increase residential
diversity, tenancy curation to increase commercial and business diversity

- Promote active participation of local communities to improve the liveability
considerations of the area, e.g., supporting the participation and integration of
Malayan and Selangor Mansion communitiesin public decision-making and
participation of local activities.

« Support the stabilisation of the business ecosystem and incubate micro and
small businesses.

« Partner with building owners to uplift and enhance the building facades

« Facilitate the decluttering of public realm spaces and improve wayfinding
experience to enhance pedestrian usage,improve visual hygiene, and incentivise
visitor exploration.
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Precinct 3—Heritage Triangle Precinct Aerial view of the Heritage Triangle Precinct, 2018

Highlight the precinct’s diverse and dynamic commercial activities by celebrating
its cultural heritage and establishing it as a destination that amalgamates the
offerings of the KLCCD Core Zone as awhole.
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» Leverage the precinct’s geographical positioning to act as connector and
enhance public realm areas to improve walkability and connectivity within and with
adjacent precincts.

e
»
i

» Establish the station-to-station thoroughfare between Masjid Jamek LRT and - =
Pasar Seni LRT/MRT station to offer aharmonious experience through many = . ¥ 4 ; 5
landmarks, e.g., Central Market, Kasturi Walk, Medan Pasar, Jalan Benteng. y k,

Irade adrant
=

,
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- Improverevitalisation of retail spaces for diverse offerings, e.g., Central Market, - o
Kota Raya.

- Improve publicrealm, streetscapes, laneways and building facades toreinstate
Kuala Lumpur’s old town with vibrant and sustainable visual appeal (heritage built
environment, building facades).

L ; ; ’ . -
« Develop capacity building programmes to aid business owners of Traditional - o Ry, N r |'-- f Segtlgaersejarah T
Trades and street vendors in transitioning towards new market demands oy e il o ! - n e
and shifts . ey X . - . . | SinSze Si\YaiTemple
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Precinct 4—Education Precinct Aerial view of the Education Precinct, 2018

Roll outincentives and initiatives to attract institutions into the area, allowing the
spillover effect toregenerate the businesses and activities within the area.
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« Enhance and connect the precinct’s green (Bukit Nanas Forest Reserve) and
education spaces (SMK Convent Bukit Nanas, St. John's Institutions to improve
the KLCCD Core Zone’s liveability considerations to attract residents back in
the area.

- Ensure measuresarein place to conserve and retain the remaining key heritage
educationinstitutions through sustainable management plans.

« Improve the shophouses andriverfront walkway along Jalan Ampang

- Facilitate the integration of existing (Muzium Telekom) and new creative and
cultural spaces (The Godown Arts Centre) to the wider network and trail of C&C
offerings inthe KLCCD area, whilst supporting their establishment as local hubs for
economic spillover to benefitadjacent areas.

- Explore the feasibility of a digital and multimedia hub to incubate andinvestina
futureproofed sector.
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Precinct 5—Petaling Street District

Petaling Street Precinct should complement the M118 Precinct by leveraging the
precinct’s rich concentration of traditional trades and street vendors and their
unique charm.

« Collaborate with PNB Merdeka Ventures to ensure M118 projects not just
complement and enhance the offerings of the Petaling Street precinct, but also
support the integration of existing local communitiesinto the wider area’s
offerings and masterplanning.

« Improve the wayfinding, storytelling, branding, and connectivity between the
Pasar Seni transit station and Petaling Street by transforming the Madras area
andits surrounding public realm and laneways into a thriving cultural hub that
highlight the area’s significance.

- Establish astable ecosystem and business-friendly environment, ensuring
continued and consistent interest, participation, and investmentinto the Petaling
Street precinct from both the private and public sector.

» Leverage on Kuala Lumpur unique characteristics of modern fusionin a historic
context for creative and cultural offerings that blend local interpretation of
diverse cultural practices.

« Supportdiverse activation and activities at all times of the day, especially
night-time, and ensure that the opportunities for activities are evenly distributed
geographically across the precinct.

« Explore the feasibility of pedestrianising additional streets in the precinct to
complement Jalan Petaling, e.g., Jalan Sultan, to provide a better environment for
visitors and create a more seamless walking experience across the precinct.

Findings

Recommendations Conclusion

Aerial view of the Petaling Street Precinct, 2018
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Precinct-level interventions should Findings Recommendations Conclusion
not be executed in isolation but
should enhance the features of
neighbouring precincts and the
broader KLCCD. By ensuring these
interventions are interconnected,
we can present a unified and
comprehensive urban experience
that showcases the cityas a
cohesive whole.

All precinct intervention recommendations

« Enhance precinctidentity and individuality for distinct area offerings and function, whilst
ensuring that precincts complement each other to create an overall experience thatis larger

Figure 5.2: KLCCD significant areas with core zone and buffer zone highlighted than the sum of its parts.

* Maintainand leverage on the key defining characteristics and story of origin for each of the
precincts, establishing an authentic branding of the area and its offerings through compelling
storytelling and wayfinding experiences.

- Raise awareness and advocacy on Kuala Lumpur’s creative and cultural offerings to the
international landscape through global branding and networking (e.g., through partnering with
otherinternational cities.

» Performdeeper analysis such as cultural mapping and area studies into local dynamics and
communities to solve specific issues effectively.

- Adaptively reuse vacant buildings and regenerate public spaces between activity nodes
within the precincts as creative and cultural event spaces.

« Establish dedicated taskforce and ensure robust governance processes are implemented.

« Establish conservation best practice guidelines to inform how individual building conditions
are assessede.g., Carcosa SeriNegara.

- Explore feasibility of the KLCCD Core Zone as a special incentive zone to encourage influx of
high value businesses and commercial activity inthe area.

« Improve the curation of programming and activation in the area to attractlocal and
international tourists, including festivals, local community programmes.

« Encourage evening/night-time space activation activities, e.g., festivals, bazaars, etc., to
increase diversity and to draw footfall back to the city at night.

- Leverage ongrantsto catalyse stakeholders and curate diversity in economic activities within
thearea.

» Maintain andleverage on the key defining characteristics and story of origin for each of the
precincts, establishing an authentic branding of the area and its offerings through compelling
storytelling and wayfinding experiences.
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Core Area (1.08km?2) Including other significant sites (8.96km?) - Establishing agreen corridor network throughout the city, including Perdana Botanica Garden,
[0 KLCCDCoreArea [0 KLCCD Other Significant Areas Taman Tugu, River of Life.
i_i KLCCD Core AreaSubPrecincts iZ1 KLCCD Other Significant Areas Sub Precincts + Investinpublic realm enhancement by increasing walkability, connectivity—especially between
@ Traditional Shopping Street Precinct ©® ChowKitSouth precincts and thermal comfort.
® EducationPrecinct ® BukitNanas « Develop comprehensive mobility strategy that includes improving pedestrian pathways/
® Heritage Triangle Precinct ® BukitCeylon spaces, public transit and first-and-last-mile mobility.
@ Petaling Street Precinct ® M118 Precinct * Introduce nature-based, inclusive, and innovative interventions to address environment-related
@ CivicPrecinct @ Kg.Attap Enclave extremities, e.g., flooding risk, urban heatisland effect, pollution, etc.

O Brickfields - Leverage onemerginginnovative solutions such as digital and technology to increase and

@ Cultural &Institutions enhance visitor experience.

® Taman Tugu « Addressthe homelessnessissue through targeted and customised interventioninitiatives.




For Think Clty’ this approaCh Findings Recommendations Conclusion
has materialised into 10 flagship

focus areas, strategically selected

as a foundation for efficient

and effective p|ace_based Figure 5.3: Flagship focus area in the KLCCD significant area
implementation across the
precincts. These focus areas serve
as a targeted starting point to drive
meaningful urban transformation.
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No. Flagship Focus Areas

1 Dataran Merdeka Heritage Area (Civic Precinct)
2 Carcosa SeriNegara (Taman Tugu)

3 Presint 118 (Sports & Recreational)

4 Masid Jamek Enclave (Civic Precinct)

5 Trade Quadrant (Heritage Triangle Precinct)

6 Memorial Tun Abdul Razak (Taman Tugu)

7 Content & Programming

8 Green Connector Network

9 KL Railway Station (Civic Precinct)

10 Fashion and Textile Precinct (Traditional Shopping Street Precinct

A playbook that details the implementation plan

for these 10 flagship focus areas is currently in
development. It aims build on the findings from the
KLCCD 2023 Study and recommendations from local
plans and other relevant studies to form anintegrated
approach that realises the KLCCD vision. Notably,
agovernance structure has been established and
aworking committee for each flagship focus area
appointed, who will both direct the projects and report [0 KLCCDCoreArea

all progress to the steering committee. [0 KLCCD Other Significant Sites
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Conclusion

Kuala Lumpur was founded in 1857 as a tin mining settlement at the
confluence of the Gombak and Klang rivers. Over time, it flourished into
avibrant hub for commerce and government, attracting people from
around the world. However, as urban development expanded outward
into the suburbs, the city centre experienced a gradual hollowing effect.

Toaddress this, Think City, in collaboration with Dewan Bandaraya
Kuala Lumpur (DBKL) and Jabatan Warisan Negara (JWN), developed a
strategy for the Kuala Lumpur Creative and Cultural District (KLCCD).
This initiative seeks to revitalise the city’s historic core by leveraging
itsrich heritage, underutilised built assets, and untapped creative and
cultural synergies.

Akey stepin this effort was the KLCCD 2023 Study, designed to provide
acomprehensive understanding of the area’s current conditions, key
drivers of change, and potential opportunities. The study gathered
extensive data on population, economic activity, land use, and public
perception withinthe KLCCD Core Zone. This was achieved through
four layers of primary data collection: a detailed building and entity
survey, a street vendor survey, a public perception survey,and abusiness
sentiment survey. Together, these insights offer an evidence-based
foundation for informed decision-making and strategic planning.

Thefindingsreveal that the KLCCD Core Zone is in a state of flux,

with different precincts moving along varying trajectories—some
experiencing decline, others stabilisation, and some showing early signs
of rejuvenation. Since 2015, the number of business entities in the Core
Zone has declined, though many remain concentrated in key streets and
larger buildings. At the same time, residential occupancy hasincreased,
and new business activity has emerged, particularly in the food and
beverage sector and heritage-inspired boutique hotels.

Findings Recommendations

Four key drivers are believed to have influenced these shifts: the
relocation of core business functions out of the area, disruptions
caused by the COVID-19 pandemic, organic evolution of urban spaces,
and targeted intervention efforts aimed at revitalisation.

The KLCCD 2023 Study provides a snapshot of this transition—not
as adefinitive trend or predetermined future, but as areflection of a
city in transformation. How this evolution unfolds willdepend on the
actions taken today. Without strategic and coordinated interventions,
the arearisks stagnation or further decline. However, with the right
vision and collaboration, it has the potential to become a thriving centre
of creativity and innovation.

To guide the KLCCD Core Zone toward its best possible future,
alignmentamong all stakeholdersis crucial during this transitional
period. While the study outlines high-level recommendations,
translating these into tangible, precinct-specific action plans will be
essential in the next phase. Further detailed research could also help
refine local strategies by validating the study’s findings and exploring
place-based dynamics more deeply.

Ultimately, achieving KLCCD'’s vision and unlocking its full potential

will require a clear, strategic action plan that unites public and private
stakeholdersin ashared direction. This study marks the first step in that
journey, laying the groundwork for a creative, sustainable, and dynamic
Kuala Lumpur.

Conclusion
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